Progress Report 2008

To be a sustainable
and innovative
learning community
that graduates
business leaders
who ignite opportunity
in economically
impoverished
communities
This is our mission.

Introducing

Paying it forward
The concept of Pay it For ward is one of the
guiding principles that TSiBA is founded
upon. All students entering TSiBA watch
the movie of the same name at their
Orientation Camp (if you haven’t seen it,
we’d encourage you to). The uniqueness
of this elegant concept is that one does
not repay the person who did something
for

you.

Rather,

you

do

something

good for someone else. The power of
Pay it For ward relies on the multiplier
effect. It is exponential - like the seeds
of a dandelion, random acts of kindness
spread wide. These self less actions have
numerous unintended consequences. You
rarely ever know the effect that your
life and generosity have. In this Progress
Repor t, we share some stories that we do
know about.

one
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PAYING IT FORWARD

Graceful intention
already full workload of homework and assignment
deadlines. The two meet regularly on a Saturday
and spend a few hours together at places like
Part of the TSiBA community is a team of volunteer

Kirstenbosch. The focus is on quality time and being

mentors who ignite oppor tunity by giving of their

emotionally available to her mentee. It appears that

time and resources on an almost weekly basis. Two

there is no formal job description for a mentor at

such mentors are Kitty Lamprecht and Viv Gordon,

TSiBA. They each bring their personal gifts and

both mothers to almost-grown children and owners

understanding to the role.

of their own businesses. Both are role models as
entrepreneurs, and both clearly value the impor tance

Both ladies speak of the rewards of watching their

of Paying it Forward to make a contribution to

mentees grow and develop and are interested in

TSiBA students as they suppor t students through

how they will progress next year. Both are honest

their personal and academic journey. They do all

about the challenges of mentoring, and Kitty is quick

this in spite of their full schedules and busy lifestyles.

to point out that what students gain at TSiBA, “is

Viv is concluding her first year as mentor to a BBA1

not about entitlement. This is an investment that has

student, while 2008 is Kitty’s
third year of being a mentor.
She mentors a syndicate of
four Foundation year students.
Both ladies felt compelled to
become mentors in a bid to give
something back to society and

been made in (them) and

Some believe that mentorship
should be purely fun. Others,
like Kitty and Viv, believe that
there should be learning in
the fun.

to undo some of the wrongs of

(they all) Pay it Forward
(themselves).”

For

Viv, Paying it Forward
means the oppor tunity
and

privilege

to

do

something for someone
“with graceful intention.”

the apartheid past.

She

speaks

of

the

discipline and commitment that mentoring requires
Kitty describes the story of an outing she made with

and of having no idea at the star t of the journey of

her syndicate to the local ice rink. She relays how

all that can be achieved. Viv believes that if more

one of the chaps took to it immediately, as if he had

people become involved in mentoring, cultural

been ice skating all his life. The second young man

and generational barriers would continue to be

was tall and kept falling, to the point that Kitty was

eradicated.

concerned that he would hur t himself, but in the
end he succeeded. The young lady in the par ty was

The mentoring relationship at TSiBA is clearly two-

so terrified and held to the railings so tightly that she

way and requires a considerable investment by both

did not learn to ice skate. Kitty likens the experience

par ties. Kitty Lamprecht and Viv Gordon have Paid

to life, and it is these very impor tant lessons that she

it Forward and contributed to the lives of TSiBA

shares with her mentees. “Perhaps in the case of

students. In doing so, their lives have been enriched

the young lady, had she allowed herself to let go and

as they learn more about themselves and their role

take a few falls, she might have learnt to ice skate.”

in igniting oppor tunity at TSiBA and in

Viv adopts a similar approach in engaging in social

South Africa.

activities with her mentee rather than adding to an

five

He threw his energies into preparation for the gruelling selection
process and identified closely with the central purpose of the
Mandela Rhodes Foundation, “to build exceptional leadership

A Mandela Rhodes
Scholarship - to the height
of opportunity

capacity in Africa” through its various leadership development
and leadership training programmes. Following his quizzing of
past Mandela Rhodes scholars and several rounds of written
and oral submissions, Khanyisa is the proud holder of one of
28 Mandela Rhodes Scholarships awarded for 2009. This makes
him the first to represent TSiBA in this prestigious manner. And
here begins Khanyisa’s par t in Paying it Forward as he represents

Khanyisa Mtombeni grew up in Khayelitsha and was on the road

TSiBA as an ambassador and serves as a role model to many

to becoming a surveyor when he made the decision to exit

students.

his studies. He harboured a passion for business and a desire
to learn more about it. His sister, who was employed by one

His success was enthusiastically celebrated at TSiBA and

of TSiBA’s corporate par tners, presented Khanyisa with the

Khanyisa received pages and pages of emails from people who

oppor tunity to enrol at TSiBA – a four-year commitment which

wished to congratulate him, including one from the CEO of Old

daunted him at first, par ticularly as he had already completed

Mutual and an email from Harvard Business School. One of

almost two years of in-service training.

the businesses under the wing of the TSiBA Entrepreneurship
Centre, The Letterpress Company, presented Khanyisa with the

On commencing his studies at TSiBA, Khanyisa soon realised that

gift of personal business cards to recognise his achievement.

learning at TSiBA is structured for people like him. “It allows me
to be me,” he says. And he quickly grasped that “this business

Khanyisa has completed his three-month Industry Practical

thing” was exactly what he wanted to do and that he loved it!

Project with JPMorgan Chase as a business analyst. This is the
last par t of the TSiBA degree programme. It is clear as he speaks

One of the many commitments TSiBA makes to its students

that he thrives in the working environment and he shares his

is to constantly source oppor tunities for those who commit

desire to work for a similar organisation. For Khanyisa, the past

themselves to their studies and to discovering who they are

four years have been an oppor tunity to discover his strengths

and what they want to be. Three years into his studies, Morea

and work towards fulfilling his dreams. In his words, his role

Josias, the Career Centre Manager at the time, approached

is now to be more than that of “just a student, but also that

Khanyisa with the prospect of applying to become a Mandela

of a person who can contribute towards the broader TSiBA

Rhodes Scholar. Khanyisa, who knew little about the prestigious

community.”

programme, had a strong desire to study fur ther and knew that
the scholarship held that possibility.

[Note: At the time of going to press, Khanyisa was accepted into
a postgraduate programme at the University of the Western
Cape and is Paying it Forward as a mentor at TSiBA.]
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The Year of Paying it Forward
Chairperson’s Report
Professor Fatima Abrahams

As 2008 draws to a close, we are excited to bring

with universities such as the University of Cape

you our third Annual Progress Repor t which

Town (HIV/AIDS Peer Educators programme),

highlights the successes and achievements of the

Nor theastern

past year. The culmination of four years of hard

Programme) and Oxford University (Masifunde,

work by the students and intense effor ts by the

an online study skills course). Another significant

staff have resulted in our first TSiBA graduates

development in 2008 has been our progress to the

of whom we are most proud ! I must congratulate

Candidacy Phase of the Depar tment of Education’s

all involved for their diligence, perseverance and

accreditation process.

University

(Entrepreneurship

ability to overcome the odds to achieve what they
have today.

We are par ticularly happy with the increased intake
for the 2009 Foundation year. 108 students were

nine

The past year was again a very busy one for TSiBA

selected from 493 applicants and they represent

and it had its share of challenges. As you might

diverse areas of Cape Town. Many thanks to our

be aware, access and retention levels at ter tiary

academic and course directors in par ticular as well

education institutions nationally have remained a

as the lecturers, mentors and sponsors who give

challenge, and the fact that TSiBA has been able

tirelessly of their time, energy and resources to

to counter some of these trends is very pleasing.

make this new intake possible.

We are extremely proud of our par tnerships

The theme of this Annual Progress Repor t is Paying

PAYIN G IT FORWA RD

it Forward, a core value of the TSiBA culture. As
with the lecturers and mentors, there are many on
campus who apply the concept in generous ways
to ensure the sustainability of our institution. This
repor t pays tribute to these heroes. We hope that
you will share in their stories and gain insight into
TSiBA’s ability to ignite oppor tunity.
We are also excited to update you on the success
of the TSiBA Education Trust, which this year signed
two deals with Effective Intelligence and Thembeka
Capital. Also highlighted is the growth of our twoyear old Entrepreneurship Centre and the thrilling
success stories of several of the entrepreneurs
whom we suppor t.
My warm thanks go to the members of TSiBA
Education, my colleagues on the Board and a
special welcome to Yolanda Scholtz of the City of
Cape Town who has joined us as a non-executive
director and to Zohra Dawood of the Open Society
Foundation and Wayne Blauw of the Western Cape
Education Depar tment whom we have co-opted.
We are grateful for the skills and experience that all
of you bring to our institution. Finally, I would like to
thank all of our generous par tners, both corporate
and individual, for their suppor t over the last year.
We are greatly indebted to you for your ongoing
suppor t, involvement and unwavering commitment
to Paying it Forward.
Yours in Igniting Oppor tunity,
Professor Fatima Abrahams
Chairperson

Empowering
the women
One of the gifts largely attributed
to women is the ability to
communicate and connect in
society. Entrepreneur Lillian
Masebenza epitomises these
talents. In 2006, she established
Mhani Gingi, an entrepreneurial
network whose name means
“creating wealth”. The network
seeks to provide training related
to motivational, entrepreneurial
and business management skills
to mainly female entrepreneurs.
Ashoka recognised that her
model fulfilled the key criteria
of being able to change lives,
solving social problems and
being ready for replication
elsewhere in the world. TSiBA
Entrepreneurship
Centre
assists Mhani Gingi in providing
office space to Lillian’s women.
This includes her local sewing
business, Anelisa Creations,
which is housed in the garage on
the cottage premises. Similarly,
there is a project to grow local
orchids, Londolozani Orchids,
which, aside from utilising the
Entrepreneurship Centre’s bath
tub for early growth, makes use
of a green house erected in the
garden to house the orchids.
The surrounding lawn area has
also recently been prepared for
an organic vegetable garden,
which offers opportunity and a
purpose for ladies to grow and
sell local produce. The TSiBA
Entrepreneurship Centre thus
helps Lillian to ignite opportunity
through her many ventures. In
turn, Lillian believes that she
is adding value to what TSiBA
seeks to achieve by inspiring
entrepreneurs.
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The Dream Has Come True
Managing Director’s Report
Leigh Meinert

Four years ago, in a prescient paper entitled “What

positive change we all seek can be a visible reality

Makes a TSiBA Student Unique?” Ruth Mattison, a

at TSiBA.”

member of our Academic Advisory Council wrote,
“Our first students will graduate in 2008. What will

In 2008 we witnessed a new brand of hopeful and

the world of work look like then? TSiBA has a dream

inspiring leadership emerging in the world. We also

that our graduates…

saw many examples that give cause for despair.

• Will be able to think global but act local.

The need for graduates with the TSiBA difference

• Will be inspired to dedicate themselves to living

– creative, entrepreneurial business leaders who

and working in environments that promote and

believe in the triple bottom line – is obvious and

create oppor tunities for collaborative, sustainable

urgent.

livelihoods in Africa.
• Will utilise their knowledge, skill and compassion

I am happy to repor t that the dream is becoming a

in ways that help to develop new ways of decreasing

reality at TSiBA. There is much to celebrate because

the gap between rich and poor for many and not just

our first uniquely TSiBA students have graduated

for themselves.

and have exciting careers ahead in, amongst others,

• Will have the ability to serve many stakeholders

British American Tobacco South Africa and Oceana

because of their history and their vision.

Group Ltd. These highly reputable companies

• Will be able to understand and use the language

suppor ted us from the outset, and we are delighted

of the current business paradigm for the benefit of a

that their investment has yielded so well. One of our

different world.

graduates, Khanyisa Mtombeni, has been awarded a
prestigious Mandela Rhodes scholarship for 2009

eleven

What competencies will help them to achieve TSiBA’s

and will go on to study Finance at an honours level

dream? We do not know what the solutions are, but

at the University of the Western Cape. His award

we do know that by helping our students to see the

is par ticularly significant because both organisations,

world differently – in terms of possibilities as opposed

TSiBA and the Mandela Rhodes Foundation, star ted

to problems – and by encouraging them to actively

five years ago with a shared vision of developing

par ticipate in changing their own communities, the

exceptional leadership capacity in Africa and a

PAYIN G IT FORWA RD

commitment to the principles of entrepreneurship,

which 11-year-old Trevor McKinney is caught up by

social responsibility and academic excellence.

an intriguing assignment from his new social studies
teacher, Mr. Simonet. The assignment is to think of

Khanyisa is one of many remarkable stories that we

something to change in the world and put it into

share with you in this annual progress repor t, and

action. Trevor conjures the notion of paying a favour

these successes underscore a key strategic focus area

not back but forward, i.e. repaying good deeds with

for 2008, namely building institutional credibility. Our

new good deeds afforded to three new people.

other key priorities were fostering organisational

Trevor’s effor ts to make good on his idea bring a

learning and energy and developing non-donor-based

revolution not only in the lives of himself, his mother

revenue streams. This repor t also reflects the strides

and teacher, but in those of an ever-widening circle of

we have made in all three of these areas.

people completely unknown to him.

Going forward, many of these themes will endure.

Our intention with this repor t is to provide you

In 2009 our sights will be set on promoting visibility,

with a wealth of highly readable stories that give

ensuring sustainability and extending student suppor t.

you a sense of how we are living up to our vision of

Our next annual progress repor t will be entitled;

catalysing oppor tunities, through the multiplier effect.

“Where Are They Now?” and it will review how

Indeed we believe that it is the values that we hold

oppor tunity has been ignited in the lives of every

and the way that we “talk our walk” in dialogue with

single student who has entered TSiBA’s classrooms

you, the members of our remarkable community, that

to date.

truly makes TSiBA students unique.

But I am getting ahead of myself … the theme of this,

Yours in Igniting Oppor tunity,

our third annual repor t, is Paying it Forward. At our
annual Orientation Camp for new Foundation year

Leigh Meiner t

students we show the movie of the same name, in

Managing Director

TSiBA has a dream that our graduates…

ways of decreasing the gap between rich and poor

• Will be able to think global but act local.

for many and not just for themselves.

• Will be inspired to dedicate themselves to living

• Will have the ability to serve many stakeholders

and working in environments that promote and

because of their history and their vision.

create oppor tunities for collaborative, sustainable

• Will be able to understand and use the language

livelihoods in Africa.

of the current business paradigm for the benefit

• Will utilise their knowledge, skill and compassion

of a different world.

Peer educators
TSiBA
Student
Counsellor
Dorothea Hendricks has her
hands full at the TSiBA campus.
But with a large number of
students in training, Dorothea
does not believe in attempting to
provide one-on-one counselling
in her personal capacity alone.
Instead, she has set out to equip
and empower a number of
students to be Peer Counsellors
and Peer Educators.
Peer Counsellors are trained
in basic counselling skills, from
critical listening and questioning
skills, to knowing which steps
to take when confronted with
potential suicide, as well as when
to refer a situation on. They are
encouraged to lead from within;
to walk alongside their colleagues
as they encounter personal
hurdles, whilst concurrently
working on their own life
challenges. Their gift to TSiBA,
their means of Paying it Forward,
is simply being present and
available to the broader student
body, particularly during times of
trauma and crisis.

in ways that help to develop new
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The Student Voice
SRC President’s Report
Xolani Kula

TSiBA Education is currently in its four th year of

programme that taught high school learners about

existence and soon we will hold our first graduation

the dangers of HIV and AIDS.

ceremony. This is a par ticularly exciting prospect for
those of us who were the first students to enter

In September the previous Student Representative

TSiBA’s doors in 2005.

Council (SRC) members’ term came to an end and
new members where elected to fill the six vacant

The year 2008 was a good one for both students and

por tfolios. These por tfolios included the Presidency,

management as it was the first fully functional year of

Secretary General, Student Affairs, Treasurer and

running the TSiBA degree without any incidents to

Extramural Activities.

hamper either academic progress or campus morale.
So far, the SRC’s highlights of 2008 include organising

thirteen

The year saw TSiBA students putting the Pay it

the TSiBA Education Awards Ceremony and having

Forward motto to practice by par ticipating in ventures

the first SRC budget approved by management.

such as the Fun Day, which helped raise funds for

Looking back on the year, other highlights included

the Fikelela Children’s Home, and a Peer Educator

the visit by the National Minister of Education, Naledi

PAYIN G IT FORWA RD

Pandor, and also the donation of R700 000 by Mr. KK
Combi who won the Johnnie Walker Striding Man
Competition. This money will be used to launch the
KK Combi TSiBA Student Loan Scheme in the new
year.
In 2009 the SRC will look towards strengthening its
ties with student bodies of other ter tiary institutions
such as UCT and CIDA City Campus, who aided us in

Partying in Khayelitsha
Ever considered hosting a
children’s Barbie party in
Khayelitsha, with Barbie themed
décor and party packs, coupled
with a jumping castle and a spread
fit for a princess? It is happening
in Khayelitsha and is co-ordinated
by Mandla and Zoleka Khusela
through their enterprise “Abu’s
Hiring Services”.

drafting our budget proposal. Our other key focus will
be to get more students involved in actively working
with the SRC in order to help promote campus unity
and to enhance community involvement with projects
that socially uplift our communities. Currently, the
SRC has weekly meetings with management. We trust
in this process as transparency in communication
between students and management is pivotal to the
success of TSiBA Education.
By sustaining strengthened relationships with all of
TSiBA Education’s stakeholders, this institution will
become highly regarded as a place where business
leaders are groomed. The onus now lies with the
TSiBA students to be the best leaders that this
country has ever seen as the stage is now set for
TSiBA students to shine.
Yours in Igniting Oppor tunity,
Xolani Kula
SRC President 2008/9

TSiBA’s association with Abu’s is
unique in the sense that it is the
first sponsored project delegated
by the Dell Foundation to the
TSiBA Entrepreneurship Centre
for strategic insight and practical
guidance. This is where the
TSiBA Entrepreneurship Centre
steps in by providing the skills and
experience to build basic financial
systems and assist entrepreneurs
in really understanding whether
their businesses are sustainable.
Mandla has ignited opportunity
in his community by catering
for funerals and adult and
children’s parties, with multiple
functions sometimes hosted on
one day. While Mandla provides
employment for his wife and,
eventually, himself, entertainment
is provided to the residents of
Khayelitsha by a local supplier,
and the Dell Foundation’s
investment is rewarded through
Abu’s success.
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The
pay it foward
society

moved to tears by the interactions they had with
the bedridden children, and all came away with a
feeling of having contributed to others’ lives.”
The final activity for the year was the Pay it

The philosophy of Paying it For ward is a foundation

For ward Fun Day, which sought to raise funds for

stone of the TSiBA culture. Although it was

the Fikelela HIV and AIDS Outreach Programme.

formalised into a Pay it For ward Society this year,

The afternoon saw students, staff and mentors

it remains a theme that is consistently in evidence

interacting together over boerewors rolls, twista

- from the community leadership projects the

games and karaoke. Serena reflects that, “Doing

students under take in their studies, to the

things for people is not the only gift in Paying it

generosity of spirit with which the lecturers and

For ward. It’s the interaction, taking the time to

mentors volunteer of their time and exper tise.

have a conversation, using the oppor tunity to show
love that touched me the most.” She says that it

The Pay it For ward Society, incubated by volunteer

has become clear to the members of the Pay it

UCT social work interns Serena McLaren and

For ward Society that, “Everyone has something to

Clare Jobson, came into effect during the course

give and everybody makes a difference.”

of 2008 and saw three major initiatives under taken
to contribute to those in need in the community.

Through their organisational and leadership skills,

In Clare’s words, “I found being involved in the

Clare and Serena have made a difference to the

society extremely rewarding. Students expressed

community around them in this inaugural year of

that through the various activities in which they

the Pay it For ward Society. On completing her

par ticipated, they had their eyes opened to

internship, Clare comments, “I was blessed to have

other people’s circumstances and gained a better

been a par t of TSiBA this year and to be involved

understanding of what it means to be par t of

in the Pay it For ward Society. Taking the blessings

something greater than themselves.”

that are given to us and passing them onto others
is a philosophy I think we should all try to live

The first project was a visit to Steenberg Primary

by.” Serena adds, “One of the biggest lessons I’ve

in August to donate a collection of books to begin

learnt at TSiBA is that you don’t need a lot to be

a school library. In this way, TSiBA students were

able to give a lot. Greatness and richness come in

able to Pay it For ward through the gift of reading.

small doses from a pure place.”

The second project was a visit to Maitland Cottage,
a home for disabled children in need of or thopaedic

Serena McLaren, “Paying it for ward for me is taking

surgery as well as medical care. The Pay it For ward

the essence of being human and connecting with

team visited the children on a Friday afternoon

another on a level where neither words nor deeds

armed with games, sweets and a puppet show.

can express the greatness of the moment. To me

Aside from the obvious enjoyment the children

it’s taking a part of who I am for a few seconds and

experienced, the students were deeply touched.

completing a missing part in another.”

As Clare comments, “all the TSiBA students dived
into enter taining the children and many had to
be pried apar t as we were leaving. Some were

fifteen

she tells how she learnt that one student had managed to gain
his matric without ever reading a book and “He is now a prolific

Lighting a passion
for reading

reader! ”
In addition to fiction, the library subscribes to and stocks 50
journal titles, four major newspapers, CDs and DVDs and orders

Ilana Barling is passionate about books and learning and TSiBA.

a complete set of textbooks for students each year. TSiBA

She began working as a volunteer librarian at TSiBA in 2005

receives significant suppor t from the Oceana Group and from

and is now the proud full-time custodian of 5400 catalogued

publishers like Juta in the form of sponsorships and donations,

items. Ilana, who worked in various libraries including that of

allowing students to receive their textbooks free of charge, on

University of the Witwatersrand, applies the standards she

condition that they pass their exams. The library also boasts ten

gleaned in cataloguing and ordering new resources. “I believe

dedicated computers, which are used specifically for research

our students deserve only the very best that we are able to

and assignments.

provide and we are constantly striving to improve and better
The library, in turn, has been able

what we offer them,” she says.
People who have been raised on weekly
trips to the local municipal library and
schooled in the Dewey Decimal System of
classification may take a lot for granted. Ilana
realised that most of TSiBA’s students had
not been afforded these oppor tunities and
conducts basic library literacy workshops

She believes that reading should
not be a chore and that the more
students are exposed to the
library’s resources, the more
equipped they will become in
managing their studies.

on how to, for example, read a table of contents or navigate a

to Pay it Forward by donating some
3500 books. These books were
originally donated to TSiBA but are
better suited for high schools or
other college libraries. Students are
likewise given the oppor tunity to Pay
it Forward by assisting Ilana with the
labelling and stamping of books and

conducting other library activities.

set of encyclopaedias. But what of the internet? Ilana concedes
that Google is the students’ first por t of call for research, but

Undaunted by the long hours that cataloguing and managing the

they are overwhelmed by the amount of information available

library entails, Ilana hosts a book club three times per semester.

and often do not get the information they seek. She makes

She believes that reading should not be a chore and that the

sure that they are assisted in finding peer reviewed ar ticles on

more students are exposed to the library’s resources, the more

databases by using EBSCOHost and GetAbstract.

equipped they will become in managing their studies. Regardless
of whether students come to the library to research a specific

The TSiBA library is clearly a welcoming and friendly place

assignment or just to seek a bit of solitude, they are always met

on the first floor of the TSiBA building. It stocks an array of

with a welcoming smile from TSiBA’s dedicated librarian.

fiction, from romance to Paul Coelho, in an effor t to encourage
a culture of reading. Ilana’s genuine excitement is evident when
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Progress Report
2.1 Institutional Credibility

As a higher education institution, our academic results

According to a study conducted by the HSRC

are the cornerstone of our credibility. We therefore

(School to Higher Education 2002), the key factor that

share this with you, our stakeholders, in a transparent

influences students’ choice of university is reputation.

manner. Mathematics and numeric subjects in general

As an emerging institution, brand building is vital. We

continue to be a source of great challenge for staff

need to ensure that our ‘walk’ reflects our ‘talk’ and

and students. In 2009 we will include more academic

that everything that we do reflects excellence. In

staff who are specialists in this area and roll out an

2008 we received 493 applications, almost double the

extensive tutoring programme.

number in the previous year. Of these we accepted
108 via our strict selection process. The tables and

We also recognise that our credibility depends upon

graphs in the section on Recruitment reflect the

our capacity to retain and graduate business people of

areas from which our applicants are drawn and the

high quality who have the requisite knowledge, skills

resulting demographic profile of students at TSiBA in

and attitude and, to this end, we continue to hone our

2008.

unique ‘Profile of Graduateness’. The revised version
(below) sees an inversion that places “attitude” at
the centre, a move that is in line with the ‘nested
approach’ that is advocated in the Higher Education

23% admitted

Qualifications Framework published in 2007.
33% admitted

Retention remains an enormous challenge in
the higher education sector.

Applications vs Admission Rates

An explosive study

PROFILE OF GRADUATENESS
KNOWLEDGE

ATTITUDE

Building
Entrepreneurial
Leadership through:

Building confidence
through:
Heart

Business Knowledge
• Finance
• Human Resources
• Marketing
• Economics
• Strategy
• Management

•
•
•
•
•

Hands
• Teamwork
• Field Independence
• Networking
• Collaboration
• Creativity

Fundamental Knowledge
• Literacy
• Numeracy
• IT

Head
• Systems Savvy
• Discernment
• Complexity

SKILLS
Experiential Learning through:
•
•
•
•

nineteen

Internships/Career Management
Entrepreneurship Centre
Community Leadership Project
Wilderness Experience

Responsibility
Initiative
Integrity
Resilience
Communication

•
•
•
•

3rd year Industry Practical Project
Campus Management
Mentorship
Hero Speakers

Whole
• Integration
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conducted by Professor Ian Scott of UCT (Higher

Woven throughout this progress repor t are many

Education Monitor: A Case for Improving Learning and

engaging stories about how we have built institutional

Teaching in South African Higher Education 2007)

credibility in 2008. These include Minister Pandor’s

found that fewer than 12% of black people aged 20

first visit to our campus in June (pg 52) and our

to 24 years were at universities and less than half

first conference on Corporate Social Responsibility

graduate. The repor t makes the point that the overall

in Education (pg 28). Finally, the addition of Yolanda

par ticipation rate of this age group in higher education

Scholtz of the City of Cape Town as a non-executive

in South Africa is 16% compared to the norm of 60%

director and the co-option of Zohra Dawood, CEO

in developed countries. Fur thermore fewer than 30%

of the Open Society Foundation of South Africa,

of students who star ted three-year contact university

and Wayne Blaauw of the Western Cape Education

degrees in 2000 graduated in the minimum time and

Foudation onto our Board adds both depth and

white university students are three times more likely

breadth to our governance structures.

to graduate within three years than their black peers.
In the field of business and management degrees,

2.1.1 Recruitment

11% of black students completed in the minimum

In 2008 we built an excellent relationship with

time compared to 43% of their white peers.

local station Radio Zibonele and applications from
Khayelitsha streamed in. We also flighted adver ts on

Indeed 50% of students drop out in the first year

Radio Good Hope, and it is interesting that the rest

alone. According to research, the factors that

of our applications came from far and wide in the

contribute to this include financial exclusion, inability

Cape Town area and 3% from out of town. A good

to cope with the curriculum, wrong subject choices, a

sign that awareness about TSiBA is spreading.

poor understanding of academic norms and problems
integrating socially.

Our

par tnerships

with other

highly regarded

universities on innovative projects – for example the
We are proud that, via our unique model, TSiBA is

University of Cape Town and Peer Educators (pg 12),

contributing to learning and innovation in terms of

Nor theastern University and Global Developmental

access, retention, throughput and ultimately work-

Entrepreneurship programme (pg 75) and Oxford

readiness. Fur ther on in this section we share our

and an Online Study Skills - have also definitely added

progress to date with regard to retention and we

credibility to the TSiBA brand.

are confident that, with our strong commitment to

Honouring their elders
One of the unique requirements
of the TSiBA Leadership and
Self Development curriculum
is for students to undertake
community projects where
their project management and
teamwork skills are applied. One
such project initiated by five
BBA1 students was in aid of the
Sakhulumzi Old Aged Club in
Langa.
The club, consisting mostly of
grandmothers and elderly ladies,
gather to sew and do beading
work. Recently, they have been
negatively impacted by dwindling
numbers and a lack of resources.
At the outset, they received a
generous donation of sewing
machines from the Lewis Group,
but the team became solely
reliant on this gift, as opposed
to pursuing other avenues or
sponsors. The club members
felt blessed by the students’
interest and their desire to make
a difference and danced and sang
in honour of the young people.
Aside from the very real insights
and experience the students
gained while working on the
project, they were overwhelmed
by the gratitude of the ladies and
felt blessed in their efforts to Pay
it Forward.

organisational learning, this will continue to improve.

In 2008 we built an excellent relationship with

Cape Town Suburbs

local station Radio Zibonele and applications from

Khayelitsha			
Other		
Mitchells Plain		
Langa			
Wynberg			
Gugulethu		
Cape Town Central			
Athlone
Delft			
Out of town			
Nyanga			
False Bay		
Bridgetown			
Mannenberg
Mandela Park		
Kraaifontein			

Khayelitsha streamed in. We also flighted adver ts
on Radio Good Hope, and it is interesting that
the rest of our applications came from far and
wide in the Cape Town area and 3% from out of
town (see bar graph opposite). A good sign that
awareness about TSiBA is spreading.

Percentage
20
18
9
8
7
6
5
5
4
3
3
3
3
2
2
2
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2.1.2 Student Profile
As the figures below reflect, 87% of TSiBA’s students

Currently TSiBA does not have any white students

are younger that 24 and one courageous student is

enrolled. This is largely a function of where we focus

above 35 years of age. You can read more about Inez

our recruitment effor ts and our intention is to widen

Cloete’s inspiring story fur ther on (pg 51).

this in 2009.

TSiBA 2008 Demographic Profile of Students
1%
21%

28%

Black female
Black male

27%

30%

Black male

Coloured female

Coloured female

Coloured male

30%

Indian female

21%

Black female

Coloured male

21%

21%

Age analysis 18-24
Students in age group: 155

Student race analysis 2009

5%
9%
Black female

18%

Black male

50%

100%

Coloured female

Coloured female

Coloured male

18%

Indian female
Age analysis 35+
Students in age group: 1

Age analysis 25-35
Students in age group: 22

2.1.3 Academic Performance
Our results reflect improvements in pass rates,

• Lyle Johnson, a 2008 Foundation student, attained

vir tually across the board. A full list of our top

a year mark of 100% for Maths – a first in TSiBA’s

students in 2008 is featured at the end of this section

history.

(pg 29). Notewor thy highlights include:

Despite this, pass rates in Mathematics and the

• A 100% pass rate in all final (BBA3) year subjects.

numeric subjects continue to be concerning as

• The Foundation Year class accomplished an

is evident in the graphs on the page overleaf.

increase of 25% in straight passes into the degree

Addressing the reasons for this will be a key focus in

programme.					

the year ahead.

				

twenty one

PAYIN G IT FORWA RD

2.1.4 Retention and Throughput

studies begins to bite. Some accept job offers

At TSiBA all BBA students have to complete our

as a shor t term solution and so TSiBA will be

Foundation year programme. Students are prepared

implementing a loan scheme in 2009 to address this

for the rigours of ter tiary level studies and honed

problem. Despite the social, academic and financial

through extras such as career and workforce

hurdles our students face ever y day, TSiBA is

development, counseling, mentoring and additional

preparing to graduate 5 students of the first 22 who

tutoring in the core subjects of English, Numeracy and

registered for a BBA degree with TSiBA in Januar y

IT. Despite this, slightly more than half are awarded a

2006. A throughput rate of 23% graduating in the

fur ther scholarship to continue into TSiBA’s degree

minimum time of three years is double the national

programme. We have noticed that in the first year

average of 11% for black students studying business

of the BBA degree, student retention seems to dip

and management degrees, and we congratulate our

around mid-year and our research indicates that this

5 performers. Below is more information about

is the time when the financial pressures of full time

throughput and retention rates in our degree.

Year of intake
Number
into the BBA
of students
degree programme
enrolled

Retention as Retention as Retention as
at Dec 2006 at Dec 2007 at Dec 2008

Throughput
as at
Dec 2008

Throughput
percentage
Dec 2008

2006

22

13

12

11

5

23%

2007

52

N/A

40

34

N/A

N/A

2008

49

N/A

N/A

38

N/A

N/A

YEP!
BBA1 student Sizwe Matoti
founded the Youth Empowerment
Project (YEP) clan in 2007 to offer
young people in his township
an alternative to gangsterism
and drugs. Sizwe, a resident of
Mandela Park in Khayelitsha,
was concerned about the lack
of active positive involvement
amongst young people in his
community and wanted to see
young people, “empowered to
make responsible choices.” With
the help of the Just Do It (JDI)
Group, Teach to Fish and the
City of Cape Town, Sizwe began
his first initiative, which was to
take a group of young people
hiking up Table Mountain to raise
awareness of global warming
and the beauty of nature. The
programme is aptly entitled
the “Greening Young Minds
Environmental Programme”.
Sizwe, himself a gang member in
his early teens, witnessed a lot
of friends wasting their talents
as they grew up. Through the
support of his parents, periods of
introspection and a passion for
sport, Sizwe learnt to appreciate
what he had and involved himself
in positive activities. His purpose
in life is to initiate change in other
people’s lives and grow great
leaders in South Africa. This
personal interpretation of Paying
it Forward, along with Sizwe’s
passion for business, makes him
a natural fit at TSiBA. For Sizwe,
the answer to many social ills lies
in involving the youth in activities,
“to replace the negativities in
their lives” he says.
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Semester 1		

twenty three

Class average

0

Pass rate

Semester 2		

Class average

Class average
Information
Management (INF-1)

Financial & Management
Accounting 1 (FMA-1)

Management 1(MGT-1)

Class average

Marketing
Management 2 (MKG-2)

Semester 2		

Business Law 2 (BLW-2)

Pass rate
Semester 2		

Management 2 (MGT-2)

Class average
Economics 1 (ECO-1)

Pass rate

Human Resource 2
(HRM-2))

0
Leadership & Self
Development 1 (LSD-1)

Bussiness Comm 1
(CCM-1)

Class average

Financial Management 2
(FIN-2)

Entrepreneurship 2
(ENT-2)

Semester 1		
Financial & Business
Numeracy 1 (NUM-1)

Entrepreneurship 1
(ENT-1)

Semester 1		

Leadership & Self
Development 2 (LSD-2

Business
Communication 2
(BCM-2)

0
Business Management
(MGT-F)

Introduction to
Economics (ECO-F)

Principles of Accounting
& Personal Finance
(PAF-F)

Foundation Mathematics
(MAT-F)

Bussiness Comm
(CCM-F)

Entrepreneurship
(ENT-F)

Leadership & Self
Development (LSD-F)

Computer Skills (IT S-F)
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TSiBA 2008 Academic Performance

100

80

60

40

20

Pass rate

100

80

60

40

20

Pass rate

100

80

60

40

20

Pass rate

PAYIN G IT FORWA RD

SA’s striding man pays
it forward
100
80
60
40
20

Semester 1		

Class average

Pass rate

Semester 2		

Class average

Pass rate

Industrial Practical
Project 3 (IPJ-3)

Advanced Strategic
Management 302
(MGT-302)

Technology &
Innovation 3 (INN-3)

Applied Finance 3
(APF-3)

Project Management 3
(PMG-3)

Strategic Management
301 (MGT-301)

0

When well-known entrepreneur
KK Combi was recently awarded
the Johnnie Walker Striding
Man of the Year title, he paid
his prize money forward – a
generous gesture that effectively
launched a loan scheme for
TSiBA students. The aim of the
loan scheme is to cover the daily
expenses that TSiBA’s full tuition
scholarship does not cover such
as food, accommodation and
transport.
KK Combi, who also won the
prestigious Ernst & Young /
RMB World Entrepreneur of
the Year award in 2001, is the
first recipient of the national
Johnnie Walker Striding Man of
the Year title, which gives kudos
to business men and women
who have risen above their
challenging backgrounds to make
a success of their lives. Not only
did he donate his prize money
of R500,000 to TSiBA, he also
asked the award organisers to
defer the grand celebration party
they had planned for him and use
the money to bolster the loan
scheme coffers by an additional
R200,000.
At the handover ceremony, KK,
who has become a well-known
Hero Speaker on the TSiBA
campus, encouraged students
to, “Study! Study! Study!” citing
that formal education is not
something in which he was
privileged to participate. KK’s
success story and Pay it Forward
spirit inspire TSiBA students to
follow in his stride.
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2.1.5 Public Relations

2.2 Organisational learning and energy

Through our commitment to building Institutional

During our annual strategy session the TSiBA staff

Credibility, we have generated a great deal of media

chose Organisational Learning and Energy as a

interest. In 2008, the following stories were featured

strategic imperative because we wanted to focus

in print and on radio. We even flighted our first

par ticularly on learning about what motivates and

adver tisement on Radio Zibonele and Good

enables student retention. Early in the year we

Hope Radio.

engaged the students in workshops and identified
eight key areas, with related activities, that we could

Thought leader ar ticles were taken up on:

under take.

• “Student drop out rates from SA ter tiary
institutions alarming” (Jan 08)

2.2.1 Marketing TSiBA inside and out

• “BEE education and business mix a great
combination” (March 08)

of TSiBA in their homes and communities and a lack

• “Online study skills to reduce student drop out
• “Hundreds of students to benefit from Striding
• “R6,5 million in scholarships available for business
degree” (Aug 08)
skills

accelerates

economc

growth in SA”(Oct 08)
• “TSiBA hosts education conference” (Nov 08)
General stories were also featured:
• “The Illumination of service in a bright young
mind” (Business Repor t, May 08)
• “Jumping into a higher knowledge band (Mail &
Guardian” (13 June 2008)
• “TSiBA pays it forward” (Strictly Business, Winter

twenty five

did not know how to suppor t them in their studies.
Students indicated that if TSiBA’s brand was better

Man award” (Aug 08)

2008)

of understanding of the requirements of higher
education. Friends and family were not graduates and

rate” (May 08)

• “Entreprenuerial

Students indicated that there was a minimal awareness

known in their communities, loyalty would also be
positively affected.
To this end we sought to increase awareness of our
brand, beginning in Khayelitsha in par ticular.

We

formed a par tnership with Radio Zibonele and
provided suppor t to many local entrepreneurs
including Silulo Ulutho (pg 43), Abu’s Hiring Services
(pg 14) and Tirama Manufacturers (pg 32). Our
students have also been actively conducting Pay
it Forward projects like the Youth Empowerment
Project (pg 22), which is a mentoring programme for
young men in Khayelitsha.
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We chose to host our annual Appreciation Breakfast

Koyana, went to great lengths to ensure that there

and our conference in Langa in an effort to improve

was much more for students to engage with outside

awareness and also suppor t local entrepreneurs,

of the classroom. This included the creation of our

which we did in the case of iZiko’s Restaurant (pg

own soccer and netball league (pg 26) and a vibrant

28) and many others. Our students have also been

new Pay it Forward society (pg 15). Indeed the Pay it

active in Langa, providing suppor t and resources

Forward spirit is alive and well on our campus as the

to the older generation as well via the Sakhulumzi

‘Thingamees’ story demonstrates (pg 30).

project (pg 20) in their communities.
The Student Representative Council has matured in
It is encouraging to see our students living our brand,

the past year and, for the first time, are working to a

and visibility will continue as an ongoing strategic

budget that they prepared. They have demonstrated

theme for TSiBA in 2009.

commendable event management skills and organised
a fun end of year beach par ty at Simonstown and

2.2.2 Selection process and criteria

introduced isiXhosa and Afrikaans language lessons

It is evident that retention is predicated upon the

for their peers. One of the par ticular success stories

quality of the students whom we accept and the

of the year is the launch of our very own student

strength of their commitment to pursuing their

newspaper which is currently in its fifth edition. To

studies. We introduced an Orientation Camp for

read more about the story of The Igniter, turn to

the students entering our degree programme from

page 44.

the Foundation year in an effor t to impress upon
them again the requirements of higher education.

2.2.4 Residential and financial suppor t

Our board has also decided to increase the size our

While TSiBA avails a full tuition scholarship to all

intake into the Foundation year from 2009 and to

students, we do not have the capacity to suppor t

allow students into the degree programme directly

non-tuition related expenses such as transpor t, food

from 2010.

and accommodation. In par ticular students’ learning
is affected because they do not have an adequate

In addition to UCT’s Alternative Admission and Review

place or space to study and TSiBA does not have

Project (AARP) aptitude test that all applicants write,

residences. Recognising this as a priority, the Board

we have introduced our own TSiBA Maths Test, as

initiated a relationship with the National Student

we have found a lack of mathematics fundamentals

Financial Aid Scheme (NSFAS). While NSFAS cannot

to be a great hindrance to progression through our

avail their own funds as TSiBA is a private institution,

business degree. We have also revised our application

they are willing to administer a loan scheme for TSiBA

and interview criteria going forward to focus in

students. In July 2008 we received a donation of

par ticular on an aptitude for and interest in business

R700,000 from KK Combi towards the scheme which

and will be introducing a points system that is in line

will be launched in 2009. To read more about how

with the new National Senior Cer tificate.

this TSiBA Hero is Paying it Forward, turn to page
24. Fur thermore, our Breakfast Club, which provides

2.2.3 Vibrant and open culture

a daily nutritious meal to all students is going from

Students want to be par t of a campus that is cool and

strength to strength under the careful management

this year our Student Development Officer, Loyiso

of TSiBA Entrepreneur, Comida Catering (pg 74).

Learning through play
In the scurry of attending
lectures, preparing assignments,
participating in internships and
meeting with mentors, there
is not much time for a TSiBA
student to play. Hence TSiBA’s
new Student Development
Officer, Loyiso Koyana, made
it his goal for 2008 to create
opportunities for students to do
just that: play.
Loyiso, himself a big sports
fan, gathered two full soccer
teams to participate in indoor
leagues at the Stadium on Main
in Claremont. The 21 signed up
players are mainly Foundation
year students. Joining Loyiso
as a staff representative was
Financial Administrator, Waleed
Lutta, who regularly brought his
eight-year-old son along to the
Thursday night games. Waleed
was impressed not only by how
talented the teams were, but
also by how readily the players
were willing to engage.
Loyiso
believes
that
the
opportunity to participate and
spectate is a much needed
activity on campus and that the
soccer games provide the players
and their supporters with an
opportunity to get a break from
the pressures of academic life. In
addition, the lessons of teamwork
and working together towards
common goals are exemplified
on the field. Not to be left on
the sidelines, the TSiBA ladies
took the initiative to form their
own netball team that saw even
Executive Director Gia Polovin
joining in. They also participated
in indoor games at the Stadium
and made it to the quarter finals
in their league.
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2.2.5 Maintenance of standards and values

to act as subject anchors and volunteer exper ts in

In the spirit of organisational learning, we have

tutorial classes. This year we also implemented an

come to appreciate the vital role that clear and

online feedback system for lecturers with the help

well-monitored rules play in the success of a higher

of UCT and are investigating additional online tools

education institution. In par ticular, both the students

that will enable lecturers, tutors and students to

and the Board of TSiBA asked that attendance

communicate outside of the classroom.

requirements be more strictly enforced and we have
seen the positive impact that this has had on our

Regular lecturer-specific newsletters are sent to all

grades and morale.

academic staff and we’ve seen great improvements.
2008 saw TSiBA endorse the need to benchmark the

With the strict inforcement of the rules documented

quality of our offering through the implementation

in our 2008 Student Handbook has also come the

of oversight provided by our new Independent

adherence to the duly performed (DP) requirements

Assessment and Evaluation Board (IAEB), which

and, as a result, students are taking their subjects

is comprised of academics from six local and

more seriously.

international universities.

2.2.6 Academic suppor t

2.2.8 Career management and motivation

The need for academic suppor t was precipitated by

Finally, we have learnt the impor tance of helping

our concern about low numeracy skills in par ticular.

students to stay motivated by exposing them to the

Small group tutorials have been maximized and

career prospects and financial rewards of fur ther

additional

been

studies. In July this year Jerome Jacobs joined us as

implemented. We have also investigated computer-

our Career Centre manager and is working together

based maths packages that students can follow in their

with students to build an online Career Road map.

one-to-one

mentoring

also

own time, much like the online study skills resource
By far the most motivating factor is the success of

(Masifunde) that was launched in May 2008.

our graduates and hence 2008 has been a milestone
2.2.7 Quality and consistency of lecturing

year. We are grateful to par tners who have provided

In January 2008 we delivered our first one and a

numerous internship and mentoring oppor tunities

half day training for volunteer academic staff who

over and above financial suppor t and in so doing

were subsequently cer tified as Associate Lecturers

have helped us to produce high quality graduates.

of TSiBA. This was repeated in June and will continue

For a full list of our par tners in 2008, please see

to be improved. We are sourcing more paid lecturers

Section 4.

We expect other revenue streams to star t kicking

November 2008 made a very small profit that

in in the coming fiscal year. These include:

could show the way for other events of this

• The TSiBA Education Trust has booked its first

kind.

dividend income from BEE deals.
• Our

Entrepreneurship

Centre

• We are exploring ways to use our infrastructure
has

been

(venues, IT, etc.) at times that they are idle, e.g.

contracted to do enterprises development

for adult education in the evenings and on

consulting. This income alone is budgeted at

weekends.

R0.5m in 2009.
• Our very first TSiBA conference hosted in

twenty seven

• We always generated a small income from
second-hand sales.
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2.3 Non-donor-based revenue streams

The launch of our first deal with Effective Intelligence

In the financial year ending September 2008, non-

via the RCS Group in February 2008 was therefore a

donor-based revenue increased to R1.2m. This

momentous occasion (pg 48). This was quickly followed

Moyo’s comes to Langa
- for one night only

told and you can read more about our remarkable

One
afternoon
in
late
by a second deal with KK Combi’s Thembeka Capital September Leigh Meinert met
and news of a third deal with a high profile international with
conference
organisers
Spintelligent to plan TSiBA’s
brand is imminent.
first two-day conference on
Corporate Social Responsibility in
We are very grateful to Anthony Haggie who has Education. They were discussing
coordinated the Trust for us on a voluntary basis hiring a bus to take delegates
from the conference venue in
together with the following Trustees:
Langa to Moyo’s restaurant at
Karl Fowers
Spier Estate for dinner on the
Reyburn Hendricks
Friday night when one of the
team had a flash of inspiration
Derrick Msibi (board representative)
– why not bring Moyo’s concept
David Polovin
to Langa? This aligned well
Pumla Sodela (student representative)
with their commitment to use
Heather Sonn
the conference as a vehicle to
support local entrepreneurs,
and Leigh set out to contact
2.3.2 Investments
Victor Mguqulwa of the Eziko
Long-term sustainability is still approximately ten Restaurant, an empowerment
years away and we are making good progress towards project where the profits of
this with the implementation of an endowment fund the restaurant go towards
sponsoring the students who
managed by BoE Private Clients. The following repor t enrol in their on-site cooking and
was written by Anna Vayanos of BoE’s Philanthropy catering centre.

lecturers and mentors in this Repor t (pages 6 & 31).

Office:

2.3.1 Trust

“Many Non-Profit Organisations in South Africa

2007 saw the launch of our Broad Based Black

struggle with longer-term sustainability - often operating

Economic Empowerment (BBBEE) vehicle of which

from year to year with little security or reserve funds

TSiBA students are the beneficiaries. Through the

to cover operational costs should donor funding be

Trust and other means TSiBA Education can add

delayed or prove less than required. In order to ensure

value to our corporate par tners across all seven of

a level of self-sustainability, the directors of TSiBA

the pillars of the Codes of Good Practice.

Education have set aside an initial sum of R4 million in

represents 8.5% of total income. While we expect
2009 donor-based revenue to stay at the same level
as in 2009, non-donor-based revenue will increase to
R1.7m or 12% of total revenue.
Clearly, non-donor-based revenue is a minor but
increasing por tion of the total revenue that TSiBA
generates. However, it is a very strategic one, and
one that we will need to increase significantly in the
coming years to ensure our long-term sustainabilty.
Where do these revenue streams come from? In
the past fiscal year, almost exclusively from carefully
husbanded and managed cash flow surpluses. In these
hectic and difficult economic times, we have entered
into a par tnership with BoE to helps us invest our
money carefully, wisely and safely. Whilst volunteers
are not a revenue stream, we are able to contain our
costs thanks to the numerous individuals who give so
generously of their time. Their stories deserve to be

Victor, who founded Eziko
twelve years ago, was keen
but had never been to Moyo’s
himself. So he and Leigh went
to the winelands for dinner …
and Victor was inspired. He set
about arranging a marquee to
be set up in the parking area
of the restaurant’s premises in
Washington Avenue, Langa.
Afterwards delegates enthused
about the conference overall,
saying, “It was undoubtedly the
best conference I have ever
attended (and I have attended
some!). Loved that it was in
Langa, loved the interaction
and sharing, loved the stretch,
loved the energy, loved that
TSiBA Entrepreneurs were used.
I think you are all – facilitators,
organisers and the TSiBA team –
awesome. Do it again!” And we
will.
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non-designated funding as a reserve towards the

responsibility, BoE Private Clients sought to establish

longer-term

organisation.

this division - having dealt with donors and NPOs for

TSiBA’s reserve has been invested within a balanced

many years, the sustainability challenges facing NPOs

managed por tfolio with exposure to a number of

were very apparent to us and we felt that was where

asset classes in an effor t to ensure that the capital

we could add value.

sustainability

of

the

and income invested remain at least current with
inflation to cover future operating costs should the

The relationship between TSiBA and BoE Private

need arise.

Clients was initially established when one of TSiBA’s
Trustees, Reyburn Hendricks, put us in touch with

The reserve is being managed by BoE Private Clients,

the organisation. We treasure our relationship with

through our Philanthropy Office where we provide

TSiBA and hope to really make a difference from a

investment and other specialised services to donors

sustainability perspective and to also assist in guiding

and non-profit organisations. In assessing how we

TSiBA through the compliance and requirements

could effectively give back as par t of our social

attached to the tax approvals that it enjoys.”

2.4 Top students
Top students foundation year

twenty nine

Course name

Student name

Percentage

Business Communication & Career Management

Inez Cloete

78%

Mathematics

Lyle Johnson

100%

Computer Skills

Gasant Richards

87%

Entrepreneurship

Shana van Niekerk

76%

Business Management

Inez Cloete

82%

Introduction to Economics

Inez Cloete

68%

Principles of Accounting & Personal Finance

Thokozile Mcopele

86%

Leadership & Self-Development

Leigh-Roy Hopley

83%

1st place

Inez Cloete

78%

2nd place

Thato Mockena

74%

3rd place

Thokozile Mcopele

72%

PAYIN G IT FORWA RD

Thingamees

Top students per subject for the degree - BBA I
Course name

Student name

Percentage

Business Communication & Career Management

Thobela Mfeti

71%

Business Numeracy

Shakeel Hashim

80%

Introduction to Economics

Naseebah Souma

86%

Entrepreneurship

Thobela Mfeti

65%

Financial & Management Accounting

Natheema Abbas & Nicole

77%

Leadership & Self-Development

Alexander

77%

Business Management

Thobela Mfeti

79%

Information Management

Allister Knowles

63%

Business Communication

Asanda Dodi

82%

Leadership & Self-Development

Zakiyah Toefy

73%

Entrepreneurship

Cebisa Mahlukwana

77%

Operations Management

Urlicia Carls

63%

Marketing Management

Asanda Dodi

76%

Financial Management

Siyabonga Gobingca

72%

General Management

Pumla Sodela

68%

Human Resources Management

Tracy Adams

81%

Business Law

Iviwe Mangantsela

56%

Applied Finance

Valentino Barends

70%

Strategic Management

Valentino Barends and
Lucinda Carolus

67%

Project Management

Khanyisa Mtombeni

66%

Technology & Innovation

Patrick Maqavana

71%

Individual Practical Industry Project

Valentino Barends

77%

Applied Strategic Management

Khanyisa Mtombeni

75%

Top students per subject for the degree - BBA II

Top students per subject for the degree - BBA II1

Ever noticed the tag that secures
a loaf of bread? You’ve probably
discarded hundreds or perhaps
even recycled them? Well, TSiBA
has discovered an additional use
for them, aside from keeping your
bread fresh! The tags, commonly
known on campus as ‘thingamees’,
are being collected by the
thousand to buy a wheelchair for
an age old home, supported by
Executive Director, Adri Marais’
mother. In fact at last count they
should be able to buy three wheel
chairs!
Adri first heard of the opportunity
when her octogenarian mother,
herself a lifeling volunteer,
informed Adri that the Lombardy
East Methodist Church in
Gauteng, was collecting the tags.
A corporate donor had agreed,
for a limited period, to reward
every 5000 tags collected, with a
wheelchair for the old age home.
Adri’s mind immediately geared
into ‘opportunity mode’ and she
realised that she had a large breadconsuming market right on her
doorstep in TSiBA. In response
to a single email to the students,
a student project team took over
the drive and began putting up
posters and sending challenges
to, “have a sandwich please!” The
effect was exponential and within
three weeks almost 18,000 tags
were collected. “What a reminder
of the power of the collective, of
the goodness and willingness of all
to help,” says Adri.
Staff and students have again
taken the opportunity to Pay
it Forward, and Adri’s mom
knows to leave space in her
luggage when she comes to Cape
Town for Christmas for 18,000
‘thingamees’!

TSiBA Progress Repor t 2008 | thirty

PAYING IT FORWARD

Bringing
business alive

profile. In identifying with an adver tisement, the
students immediately grasped the concept and the
need for a theoretical explanation was kept to a
minimum.

Joanne Haasbroek lectures Business Management

Joanne attempts to limit “teacher talk time”, and to

for one-and-a-half hours to 40 Foundation Year

illicit response and interaction as a means to learning.

students on a Monday morning. The most critical

She also includes case studies in tutorials to help

success factor to her teaching approach is that she

concretise the theory and challenge the students’

is able to make the subject material accessible and

understanding of the lectures. The purpose of

understandable to a diverse student body. The class

tutorials is to reinforce the lectures and provide

includes students with prior business exposure as

an oppor tunity for students to build confidence as

well as students with no experience of the business

they grapple with business concepts.

world or formal working environment.
For Joanne, being a TSiBA lecturer means that
Joanne is a full-time change management specialist

she is par ticipating in igniting oppor tunity. She

by profession, and she believes that she has a calling

believes that this enables the students to identify

to teach. As the anchor lecturer for the Foundation

oppor tunities (her definition of entrepreneurship),

Year Business Management course, she volunteers

and to recognise an oppor tunity when it comes

to prepare weekly lectures and tutorials, confer

their way. She believes that the Foundation year

with her co-lecturer, brief the four tutors weekly

students are on the brink of their future, and she

and mark assignments and exam papers. She also

will do all she can to fur ther their development. Her

keeps the Programme Office up to date on her

dedication is borne out by Programme Manager,

team and the students’ progress. This is the life of a

Lesley Caplan, who speaks of Joanne’s, “dedication

TSiBA volunteer lecturer!

to doing right by the students”, her attention to
preparation and thorough communication and her

In preparation, she carefully considers how to apply

being readily available to both students and staff.

business concepts to current affairs, such as the
Eskom crisis or the 2010 FIFA World Cup South

Similarly her students comment that Joanne,

Africa TM . She excitedly offers an example of how to

“always puts in extra effor t just to make sure (they)

apply the concepts of target markets, demographics

understand the concepts” and, “Joanne delivers

and psychographics in class. Before embarking

the content in a way that will stick in our minds

upon any theory or explanation, she began the

forever! ” The 83% pass rate for her course is

lesson by asking students to select adver tisements

cer tainly testimony to her effor ts as is the respect

that appealed to them in magazines. It became

of her colleagues and students at TSiBA.

apparent that the adver tisements that appealed
to the young ladies, for example, were the very
ones that had targeted their specific demographic
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One such case is Tirama Manufacturers, run by budding

TSiBA entrepreneurship
centre: Peter ignites opportunity

entrepreneurs Zama Charles Mabaso and Sonwabo (Soso)

Situated in the cottage alongside the TSiBA campus is the TSiBA

to provide vibracrete fencing and lintel products to Khayelitsha

Entrepreneurship Centre which is managed by Peter Kraan.

and surrounding areas to contribute to developing township

Peter’s purpose and passion is to get fledgling businesses out of

infrastructure. Having already established strong relationships

the cottage and up and running independently and prof itably.

with both Murray & Rober ts and NMC, Tirama Manufacturers

This is an over whelming task as many of the star t-up business

has been testing products in the laboratories of these mentor

owners have no capital, no formal business training and no

companies. Alison Downey, an American volunteer intern at

access to finance.

the Entrepreneurship Centre, has provided significant input

Peter does little to adver tise the
Entrepreneurship Centre’s ser vices, yet
the demand is over whelming. Regardless
of history, success or even a financial
black-listing,

Peter

provides

every

Rasimen. For one-and-a-half years now they have had weekly
meetings with Peter to build a business plan and funding proposal
to suppor t their fledgling business. Tirama Manufacturers seeks

“It is not true that people
stop pursuing dreams because
they grow old; they grow old
because they stop pursuing
dreams.”

aspiring entrepreneur who knocks on

into designing their financial systems.
This has allowed them to make a
presentation to Old Mutual Proper ties
to apply for funding.
Aside from his responsibilities at the
Entrepreneurship Centre, Peter also

his door with an hour of his time to determine whether they

takes care of the management of TSiBA’s f inances along with

can convince him that they have the drive and courage to be

its IT and campus infrastructure. He quips that he has never

an entrepreneur. “Most people just want a job,” says Peter.

worked so hard for so little money in his life ! He is, however,

“They don’t want to be true entrepreneurs. It’s tough work.”

quick to add that he is remunerated in many other ways, and it
is clear that his passion lies in developing the Entrepreneurship

Peter’s daily work is all about TSiBA’s pledge to ignite

Centre and in Paying it For ward by investing in entrepreneurs.

oppor tunity. When evaluating prospective entrepreneurs’

The quotation by Columbian novelist Gabriel García Márquez

ideas, Peter focuses on their intentions with their businesses. He

which is pasted on his wall seems to sum him up best: “It is not

selects cases in which to invest the Entrepreneurship Centre’s

true that people stop pursuing dreams because they grow old ;

time and resources that will potentially result in the formation

they grow old because they stop pursuing dreams.”

of profitable businesses that empower entrepreneurs to
create their own livelihoods. Peter is adamant that it be about
profit, while simultaneously creating employment and putting
bread on others’ tables.
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Financial Overview
TSiBA Education
(Association Incorporated in terms of Section 21)
Annual Financial Statements at September 30 2008
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Adrienne Marais

Leigh Meiner t (MD)

Derrick Msibi
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Provision of free higher education to the previously
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Auditors

Ernst & Young Inc.

Registered Office

Ernst & Young House
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Cape Town
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Bankers

First National Bank
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2007/HE08/001

SAQA Number

61469
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043-760-NPO | 930014613-PBO
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Independent Auditor’s Repor t to the Members of

depend on the auditor’s judgement, including the

TSiBA Education

assessment of the risks of material misstatement of

(Association Incorporated in terms of Section 21)

the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor

Repor t on the Financial Statements

considers internal control relevant to the entity’s

We have audited the annual financial statements

preparation and fair presentation of the financial

of TSiBA Education (Association Incorporated in

statements in order to design audit procedures that

ter,ms of Section 21), which comprise the director’s

are appropriate in the circumstances, but not for the

repor t, the balance sheet as at September 30 2008,

purpose of expressing an opinion on the effectiveness

the income statement, the statement of changes in

of the entity’s internal control. An audit also includes

funds and the cash flow statement for the year then

evaluating the appropriateness of accounting policies

ended, a summary of significant accounting policies

used and the reasonableness of accounting estimates

and other explanatory notes.

made by the directors, as well as evaluating the
overall presentation of the financial statements.

Directors’ Responsibility for the Financial Statements
The company’s directors are responsible for the

We believe that the audit evidence we have obtained

preparation and fair presentation of these financial

is sufficient and appropriate to provide a basis for our

statements in accordance with South African

audit opinion.

Statements

of

Generally Accepted Accounting

Practice and in the manner required by the

Opinion

Companies Act of South Africa. This responsibility

In our opinion, the financial statements fairly present

includes: designing, implementing and maintaining

the financial position of the company at September

internal control relevant to the preparation and fair

30 2008, and the financial performance and its cash

presentation of financial statements that are free

flows for the year then ended in accordance with

from material misstatement, whether due to fraud or

South African Statements of Generally Accepted

error, selecting and applying appropriate accounting

Accounting Practice and in the manner required by

policies; and making accounting estimates that are

the Companies Act of South Africa.

reasonable in the circumstances.
Emphasis of matter
Auditor’s Responsibility

Without qualifying our opinion, we draw attention to

Our responsibility is to express and opinion on

the supplementary (Detailed Income Statement) that

these financial statements based on our audit. We

does not form par t of the annual financial statements

conducted our audit in accordance with International

and is presented as additional information. We have

Standards on Auditing. Those standards require that

not audited this schedule and accordingly we do not

we comply with ethical requirements and plan and

express an opinion thereon.

perform the audit to obtain reasonable assurance
whether the financial statements are free from
materials misstatement.

Ernst & Young Inc.
Registered Auditor

An audit involves performing procedures to obtain

Cape Town | 16 March 2009

audit evidence about the amounts and disclosures
in the financial statements. The procedures selected
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Financial Overview
TSiBA Education

and integrity of the financial statements and

(Association Incorporated in terms of Section 21)

related information.

Ernst & Young, the auditors,

are responsible to repor t on the fair presentation
Repor t of the Directors for

of the financial statements, which are prepared in

the year ended September 30 2008.

accordance with South African Standards of Generally

Leigh Meiner t, the Managing Director, presents

Accepted Accounting Practice and in the manner

audited financial statements which forms par t of the

required by the Companies Act of South Africa. The

annual repor t of the company for the year ended

financial statements were also prepared on the going

September 30 2008.

concern basis, since the directors have every reason
to believe that the company has adequate resources

Business and operations

in place to continue in operation for the foreseeable

TSiBA Education is a free to student ter tiary institution

future.

that provides a Bachelor of Business Administration
degree to people from previously disadvantaged

The directors are also responsible for the company’s

backgrounds.

system of internal financial control.

These are

designed to provide reasonable, but not absolute,
The mission statement of TSiBA Education is:

assurance as to the reliability of the financial

“To be an innovative and sustainable learning

statements and to adequately safeguard, verify and

community that graduates business leaders who

maintain accountability of assets, and to prevent

ignite oppor tunity within economically impoverished

and detect misstatement and loss. Nothing has

communities.”

come to the attention of the directors to indicate
that any material breakdown in the functioning of

To this end TSiBA has been awarded a Higher

these controls, procedures and systems has occurred

Education Training Accreditation in a letter dated

during the period under review.

January 24 2007.
Share capital
Financial results

As the company is incorporated under Section 21, it

The results of operations for the period are set out

does not have any share capital.

in the income statement.
Directors and secretary
Statement of responsibility

The executive directors of TSiBA Education are Gia

The directors are responsible for the maintenance of

Polovin, Adrienne Marais and Leigh Meiner t (who is

adequate accounting records and the preparation

also the company secretary).

Note
Please see in the following pages our financial
statements. For detailed notes to these statements,
contact our Financial Office. We thank Ernst &
Young for their help in preparing these documents.
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TSiBA Education
(Association Incorporated in terms of Section 21)
Income Statement for
the year ended September 30 2008
2008

2007

R

R

Donations

12 394 825

9 338 933

Monetary donations

11 137 001

8 886 873

1 257 824

452 060

Donations in kind
Other income
Finance income
Total income
Expenses
Depreciation

4 843

15 844

1 150 061

588 323

13 549 729

9 943 100

8 320 235

6 450 112

280 001

229 246

Director’s emoluments

1 021 340

1 038 000

Other operating expenses

7 018 894

5 182 866

Net surplus for the year

5 229 494

3 492 988

TSiBA Progress Repor t 2008 | thirty eight

Financial Overview
TSiBA Education
(Association Incorporated in terms of Section 21)
Balance Sheet at September 30 2008
2008

2007

R

R

529 966

745 986

Assets
Non-current assets
Proper ty, plant and equipment
Investments

1 070 789

-

1 600 755

745 986

12 546 493

8 215 432

Current assets
Cash and cash equivalents
Accounts receivable

Total assets

35 716

33 052

12 582 209

8 248 484

14 182 964

8 994 470

14 117 174

8 887 680

Funds and liabilities
Funds and reserves
Accumulated funds
Investment reserve

(104 284)

-

14 012 890

8 887 680

170 074

106 790

14 182 964

8 994 470

Current liabilities
Accounts payable
Total funds and liabilities
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TSiBA Education
(Association Incorporated in terms of Section 21)
Statement of Changes in Funds
for the year ended September 30 2008
Investment reserve Accumulated funds

Total

R

R

R

Balance at October 1 2006

-

5 394 692

5 394 692

Net surplus for the year

-

3 492 988

3 492 988

Balance at September 30 2007

-

8 887 680

8 887 680

Net surplus for the year

-

5 229 494

5 229 494

Unrealised loss on investments

(104 284)

-

(104 284)

Balance at September 30 2008

(104 284)

14 117 174

14 012 890

TSiBA Progress Repor t 2008 | forty

Financial Overview
TSiBA Education
(Association Incorporated in terms of Section 21)
Cash Flow Statement
for the year ended September 30 2008
2008

2007

R

R

Cash flow from operating activities
Gross receipts

9 986 940

9 548 199

Cash payments

(5 650 902)

(6 866 348)

Cash generated by operations

4 336 038

2 681 851

Movements in working capital

60 620

73 738

Cash generated by operating activities

4 396 658

2 755 589

Interest received

1 150 061

588 323

Net cash inflow from operating activities

5 546 719

3 343 912

(40 585)

(158 627)

Cash flow from investing activities
Acquisition of proper ty, plant and equipment
Accquisition of investments

(1 175 073)

-

(1 215 658)

(158 627)

Net movement in cash and cash equivalents for the year

4 331 061

3 185 285

Cash and cash equivalents at beginning of year

8 215 432

5 030 147

12 546 493

8 215 432

Cash and cash equivalents at end of year
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Financial Overview
TSiBA Education
(Association Incorporated in terms of Section 21)
Detailed Income Statement
for the year ended September 30 2008
2008

2007

R

R

Income

13 549 729

9 943 100

Monetary donations

11 137 001

8 886 873

Donations in kind

1 257 824

452 060

Finance income

1 150 061

588 323

4 843

15 844

Other Income
Expenditure

8 320 235

6 450 112

Accounting and legal fees

12 000

6 042

Auditor’s remuneration

36 400

-

Bank charges

12 374

7 899

Charges and investments
Computer expenses

10 758

-

235 084

104 288

Consulting fees

42 000

-

Consumables and sundry expenses

32 722

50 443

1 140 722

1 065 729

280 001

229 246

1 021 340

1 038 000

500

-

Furniture and fittings <R 2000

11 750

22 647

Insurance

29 911

12 996

Curriculum costs
Depreciation
Directors’ emoluments
Donations

Loss on disposal of assets
Marketing costs
Printing, postage and stationery
Rent paid
Repairs and maintenance

20 263

-

396 436

216 900

160 784

125 837

1 046 200

1 021 899

30 288

31 330

Salaries and wages

2 933 755

2 093 230

Staff development

225 443

76 185

Telephone and fax

153 042

221 757

Travel costs

198 227

87 204

Volunteers

290 235

38 480

5 229 494

3 492 988

Net surplus for the year
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Natural born entrepreneurs:
Silulo Ulutho

many more potential employees to come), but it has
trained 100 people in basic computer skills this past
year, most of whom have themselves found gainful

One of the several businesses suppor ted by the

employment. Another 140 are currently in training.

TSiBA Entrepreneurship Centre is Silulo Ulutho

Demand far exceeds supply, and the training centre

Technologies [Silulo]. Peter Kraan, the centre

operates its 15 computers 12 hours a day, seven

manager’s eyes light up when he speaks of Silulo.

days a week in an attempt to meet training needs.

“These are natural born entrepreneurs,” he says

The internet café, situated strategically in the

excitedly, “and it is clear that they are on their way

Khayelitsha Mall, is a hive of activity and, together

to making a huge success.”

with the training centre, offers people the power of
education and information.

Luvuyo Rani, who hails from the Eastern Cape,
resigned from his position as a teacher in Khayelitsha

On the horizon are expansion plans to establish a

in 2004 and established Silulo with his brother,

new training centre in Litha Park, Khayelitsha and a

Lonwabo. The business was funded by a family loan

second internet café in Charlesville Mall, Gugulethu.

and took the form of selling refurbished computers.

And, if sufficient capital is raised, these will shor tly

Today the business comprises a fully-fledged

be joined by another internet café in the Khayelitsha

training arm, a buzzing internet café with business

Spar and a combined café and training centre in

consulting services and a retail division, which

Khayelitsha’s Makhaza Mall. With projections of

provides both hardware and software suppor t and

increasing revenues by 50 % in 2009/10, off a base

repairs. Managing Director, Luvuyo and Operations

of some R1.8m in total revenues this year, Silulo is

Director, Lonwabo were soon joined by Technical

well on its way to achieving great heights.

Director,

Sigqibo

Pangabantu

and

Marketing

Director, Nandipha Matshoba, who together now

In November 2008 Silulo was awarded first

employ ten additional trainers and staff.

prize in the regional round of the SAB Kick Star t
Competition and will go on to par ticipate in the

According to Peter Kraan the financials indicate

national competition! The R110,000 prize money

a business’s success, and he has been involved in

from the regional success alone will go a long way

assisting Silulo in establishing financial systems that

to seeing Silulo’s expansion plans realised. It is an

will see them through their transition from a small

enterprise which exemplifies the values and vision

to a medium sized and larger entity. The Silulo

of TSiBA and will continue to be a fulfilment of all it

management team works through the financials

represents in the years to come.

with Peter on a monthly basis. He provides strategic
insight and suggestions for what is now a flourishing

[Note: As this repor t goes to press, the Silulo team

R150,000 revenue-a-month business.

celebrates yet another success. They will present
their business plan as finalists in the FNB ENABLIS

Through

initiative

and

entrepreneurial

drive,

6 000 applicants, of whom 1 800 were shor tlisted,

the township of Khayelitsha, exposing many to the

and Silulo is one of the 90 finalists.]

world of the internet who in all reality may have
been left to watch the digital age pass them by. Not
only has Silulo itself provided employment (with
forty three

Business Plan Competition. The competition had

Silulo has ignited incredible oppor tunity within

Igniting the
student voices

the TSiBA community, as well as to themselves.”
Beverley shares Sunny’s enthusiasm and points
out the impor tance of creating oppor tunities for

A special legacy has been left on campus by volunteer,

students to develop their leadership potential in a

Sunny Wright, an accomplished communications

proactive way.

and language teacher from Vermont in the United
States. During 2007, when the last of Sunny’s four

Building an editorial team is no easy task, but Sunny

children entered college, she was offered the

found her ‘man of words’ in Cebisa Mahlukwana,

oppor tunity of a sabbatical grant after 32 years

who was later joined by Mkhuseli Ngcube. The two

of teaching. Having been an interested follower of

now serve as Managing Editors of The Igniter. The

South Africa’s transformation and a keen consumer

monthly online publication is edited in initial draft

of its local literature, Sunny, “knew immediately

by mentor Greg Wagner of the Metropolitan Health

that this was the oppor tunity to live (her) dream to

Group, after which it is laid out by the students and

go to South Africa.”

proofed by resident staff members Beverley Basson
and Lesley Caplan.

Based

on

a

personal

recommendation and a mere
review

of TSiBA’s website,

Sunny felt that an internship
at

TSiBA

would

be

the

perfect fit, “based on ideals
I believed in, about Paying it

It seemed critically important
for students to feel empowered
and to know that their own
perspectives had significant
value to others...

The TSiBA staff are
par ticularly
the

effor ts

BBA2
admire
team’s

proud
of

students
the

of

these
and

editorial

perseverance

Forward and providing practical oppor tunities for

and genuine leadership. From Sunny’s perspective,

students to realise their potential – academically,

“what surprised and impressed me beyond

financially and personally. The encouragement of

expectations was the engagement of the students

social entrepreneurship among the students also

with whom I worked on the newspaper. These

resonated with me, and I was thrilled that the staff

young men and women were inspiring with their

and directors at TSiBA thought I actually did have

enthusiasm, resourcefulness, wisdom and hard

some exper tise that might be of value.”

work. It was such a privilege and an invaluable
learning experience for me to be their mentor.”

Sunny elected to initiate a student newspaper,
suppor ted by Beverley Basson, in the Business

As the year draws to a close, The Igniter’s editorial

Communication office. “I was par ticularly excited

team will look to hand over the reigns to a new

by the positive response to my idea of helping

team and, in Sunny’s words, “I hope The Igniter

students star t a campus newspaper, where their

continues to offer a vehicle for TSiBA students

own opinions, stories and voices could be shared.

to share their worlds and to develop skills that

It seemed critically impor tant for students to feel

will ser ve them well, as they make their way in

empowered and to know that their own perspectives

the world.”

had significant value to others within and beyond
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TSiBA Partners 2008

The following table lists the companies that
contributed to TSiBA in 2008.
TSIBA COMPANY PARTNERS 2008
Cliffe Dekker
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Anglo American Chairmans Fund

CLS Publishers

Anne Por ter Proper ties

Connect 123

Argo

Creda Communications

Atlantic Philanthropies

Dell Development Fund

Avior Research

Deneys Reitz Attorneys

BOE

Depar tment of Education

Bowman Gilfillan

Deutsche Bank

Brandhouse

EBSCO

British American Tobacco (SA)

Educo Africa

British Council

Edunova

Cambridge Programme for Industry

Effective Intelligence

Cape Media

Engen

Cape Town Par tnership

Ernst & Young

CFW Industries

Ernst Loebenberg Trust

Clicks2Customers

Exclusive Books
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First Rand Foundation

Peak Performances

First National Bank

Pearson Education

Foschini

Pick & Pay Supermarkets

G.M.X.

Pinelands Florist

Glacier

Pinnnacle Marketing

Groombridge Securities

PricewaterhouseCoopers

Henley Management School UK

Psitek

HOPEHIV AFRICA

Rabie Proper ties

HRM

Rainbow Experiential Marketing

HSBC

RCS Group

iBurst

Reeds

Independent Newspapers

Remgro Limited

Inkaba Couriers

Rothko International

Insights Learning and Development

SAIE

Johnnic Publishing

Sanlam Investment Management

JPMorgan

Soft Craft Systems

Juta & Co

Standard Bank

Kelly

Switch Design

LEAP Science & Maths School

tbsp

Learn2think

The Business Place

Lewis Group

The City of Cape Town

Lexis Nexis

The DG Murray Trust

Loot.co.za

The Letterpress Company

Mandela Rhodes Foundation

Thembeka Capital

Mason Office Solutions

The Suppor t Office

Massmar t Holdings Limited

The Witness

McGraw Hill

Trimotion Promotional Management

Media 24

Truwor ths Limited

Metropolitan Health Group

Tshikululu Social Investments

Mindex

University of Cape Town

Minolta South Africa

University of Western Cape

Mosaic Fashions

Van Schaik

MSD Merck

Varsity College

Nadia Mason

Venfin Limited

Nedbank Limited

Viv Gordan Placements

Novar tis

Westin Grand Cape Town Arabella Quays

Oceana Group

Wetzel GmbH

Old Mutual

Woolwor ths

Open Society Foundation for South Africa

Zero Zero One

Effecting financial
intelligence
The TSiBA Education Trust was
formed to ensure long-term
sustainability for generations to
come. According to Anthony
Haggie, TSiBA’s Trust Manager,
the intention was to create a
capital base with investments to
produce a dividend flow that will
help sustain TSiBA Education in
the long term.
Effective Intelligence is a provider
of data solutions for many top
companies in South Africa, and
RCS has enabled the TSiBA
Education Trust to acquire 10%
of Effective Intelligence with
effect from February 2008.
As TSiBA is 100% BEE compliant,
a partnership with TSiBA offers
value to businesses across all
pillars of the Codes of Good
Practice. “Along with TSiBA’s
high BEE compliance, it is a
very good social investment for
companies,” says Leigh Meinert,
TSiBA’s Managing Director.
RCS has forged a long-term
relationship with TSiBA. A
number of their staff act as
volunteer lectures, tutors and
mentors. Their team has also
developed a Personal Finance
Curriculum, which aims to
teach students basic financial
literacy. RCS invests in helping
TSiBA provide students with
the necessary skills and funding
to allow them, in turn, to Pay it
Forward in their communities in
the years to come.
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TSiBA Partners 2008
The following table lists the individuals who volunteered
their time and/or resources to TSiBA in 2008.
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TSIBA INDIVIDUAL PARTNERS
Adam Herringer

Dave McFarlane

Adelaide Davids

David Tugendhaft

Adele Groyer

Dennis Shaughnessy

Adrienne Lane

Derek Berold

Ahmed Dalvie

Dereshni Daniels

Alfred Gough

Donielle Berg

Alisa Stewar t Smith

Doug McLaulin

Alison Corbett

Dr Scheepers

Alison Downey

Earl Sampson

Alisse Farrar

Elma Nita Titus

Alistaire Lategan

Elspeth Donovan

Allison Willetts

Emma Bentley

Amina Fakier

Evelyn Honck

Andre Stoltz

Fatima Hamdulay

Andrew Marshall

Farida Kajee

Andy Freemantle

Farzanah Moolla

Angela Michelli

Fiona Ross

Angus du Preez

Fraser Muleer

Anthea Abrahams

Friedel de Wet

Anthony Bramwell

Gavin Stansfield

Ashley Meyer

Glen Holman

Aziza Galiel

Goolam Harneker

Barry Mar tin

Graham Bingham

Bennett Alexander

Greg Douglas

Blake Fulton

Hans Hofmann Reinecke

Candice Hansen

Hilary Joseph

Chalwyn Voster

Ian Wheeler

Charlie Teuteberg-Kirk

Ingrid Wheeler

Chierika Opukiri

Jane Wilkinson

Chris Whelan

Jay-Ann Jacobs

Clare Jobson

Jeff Jawitz

Collin Scotts

Jenean Maasdorp

Conrad Rademeyer

Jenni Williams

Craig Watters

Jenny Car ter

Daniel Silke

Jimmy Winfield

Danny Peer

Joanna Combrink

Danver Roman

Joanna Legutko

Dave Bond

Joanne Haasbroek

Johan Schwiebus

Neil Horne

Samantha Price

John Flemmer

Neo Muyanga

Sandile Zotwana

John Vink

Nic Lamond

Sarah Musto

Jon Foster-Pedley

Nick Rockey

Selina Palm

Jon Kerr

Nico Smuts

Serena McLaren

Julie McFarlane

Nkuli Mbethe

Sereshan Gopaul

June Pym

Nomfundo Dlakana

Shadrick Mazaza

KK Combi

Nomvuzo Baar tman

Shanaaz Solomons

Karen White

Oliver Gilber t

Shanel Naidoo

Katherine Kemp

Onno Staal

Shaun Parsons

Katherine Moore

Patricia Hendricks

Shelly Herber t

Kathy Morris

Patrick De Bree

Shelly McCormick

Kevin Bennett

Paul Durrant

Sibusiso Mangi

Kevin Money

Paul Slack

Sihaam Fischer

Kholekile Dlakiya

Percival De Mink

Simon Cummings

Kitty Lamprecht

Percy Fiamingo

Simon Tippitt

Konni Kruger

Peter Hall

Solomon Willis

Kur t April

Peter Walsh

Soshan Soobramoney

Laura James

Peter Willis

Stephanie Stutzenberger

Lawrence Ngorora

Philip Rossen

Stephen Lee

Lee Kingma

Phillip Bar tram

Sue Whaits

Lerato Kosi

Phillip Hirschsohn

Suellen Shay

Liz Dewing

Phillipian Taku

Sunny Wright

Lothar Ehrhardt

Pinki Luwaca

Sven Arne Jessen

Louise Hindley

Refiloe Seseane

Tandy Lomberg

Lynn Crossland

Regardt Botes

Tapie Marlie

Madeline Lass

Ricardo Burnett

Tessa Brewis

Malcolm Forbes

Rieddwaan Salie

Thabang Skwambane

Marcia Randell

Rob Broster

Thandi Lamprecht

Marcos Ar teago

Rob de Nier

Thandi Lomberg

Mariana van der Walt

Robin Thomson

Thandiwe Kebeni

Marjolijim Dijksterhuis

Rod Russell

Theresa Michaels

Mark Jacobs

Roger Stwear t

Tom van den Berckt

Mark Macsymon

Rolene Liebenberg

Tracey Chambers

Mar tin Hall

Rooken Podesta

Trevor Johnston

Maryse Barak

Roshon Omar

Viv Gordon

Meshal Budhram

Rossouw Koegenlenberg

Wayne Erasmus

MH Ismail

Rowan le Roux

Wilhelm vd Westhuisen

Michael Dearfield

Ruper t Maskell

Yvette Polovin

Michelle Clark

Rushdi Soloman

Zainal Samodien

Moenzier Sumsodien

Ruth Mattison

Zameer Karjierker

Molly Blank

Ryan Bluck

Zubeida Fakier

Mohammed Bhabha

Sabie Sur tee

Naziem Mar tin

Sam Muradzikwa

Nazier Cassiem

Sam Troost
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Forty-plus and
forging a foundation

back of the class. She wishes that everyone would
acknowledge the gift of receiving ter tiary tuition
and would make the most of their oppor tunities.

The TSiBA Foundation year is typically populated
by 18- and 19-year-olds who are not par ticularly

Inez speaks of having approached other institutions

sure of their path in life but are seeking to find it.

at which to study, but TSiBA’s practical approach

One Foundation Year student does not fit that

attracted her. “You get to run a little business,” she

mould. Inez Cloete is “for ty-plus” and very clear

beams, “other universities just don’t have that.” For

about where she is going. As her own children

Inez, the entire past year has been about igniting

reached matric and began considering their futures,

oppor tunity and the belief that she can be anything

Inez realised that she had always wanted to earn

she wants to be. “I told a lecturer that I think literally

a degree and that the time was ripe for doing so.

and not creatively,” she says, but she corrected me

On hearing about TSiBA, she visited the campus,

and told me that everyone is creative! ”

accompanied by a friend for moral suppor t, to
inquire whether she could apply, and the rest, as

And in terms of the future? Inez is very interested in

they say, is history!

project management and wants to enter corporate
life after her studies to explore this function.

Inez, who married at 25 and had children soon

Thereafter, she’d definitely like to star t her own

thereafter, worked in administration for a company

venture and has offered her entrepreneur husband

who adjusted her contract to par t-time for five

some tips! “Ideally, what I would love to do one

years so that she could be with her three young

day is to sponsor or give someone the oppor tunity

children in the afternoons. Having lost her father

to educate themselves.” Her ultimate goal is to be

at 17, there were no oppor tunities for Inez to

par t of an organisation that makes a difference to

continue with ter tiary studies and she went out to

the lives of those less for tunate.

work to suppor t her mother and brother. Some
three decades later, Inez is now a full-time student
at TSiBA and, in spite of being top of her class, she

Inez Cloete, “Having received this scholarship, Paying

claims that studying does not come easy. “I didn’t

it Forward means paying back not in money but in

leave a job making money in order to fail! ” she

performing duties in and around the campus. But to

retor ts.

me Paying it Forward is not conf ined only to campus,
but within our communities - performing duties and

At first, her husband found the transition difficult

assisting with the needy. It has really opened my mind

to manage and grumbled at having four students in

as I always donated to societies, but now with my

his house instead of just three children! But he soon

being involved in the HIV Peer Education Programme,

observed Inez’s commitment and determination and

I can see what a difference I make to people. This

now not only speaks fondly of being the “principal”

means giving back self lessly without expecting any

in a house full of students but proudly boasts about

payment in return. Being able to give of your time,

Inez’s top position in her class. Inez admits that it

being physically involved and making a difference to

is tough to fit in with 80 first-year students and

people.”

shares her frustration about when they chat at the

fifty one

Evidently, Minister Pandor’s views after the visit were favourable.
The Mail & Guardian repor ted her as saying she is looking to

Minister Pandor’s
campus visit

par tner with the private sector to deliver to South Africa the
best education possible. Most leaders in the private education
sector are in favour of such par tnerships; they believe that they
will continue to serve the interests of South African education.

On 10 June 2008 the National Minister of Education visited
the TSiBA campus for the first time. A staff repor ter from the

Minister Pandor has also realised that the South African

student newspaper The Igniter was on hand to file this story

education system needs to be revamped in some ways. In this

which was featured in Issue 5.

process, she has been making some suggestions about changing
the traditional three-year degrees into four-year degrees. This

“National Minister of Education, Naledi Pandor, visited the

is still a proposal that she will table in Parliament. She cited

TSiBA campus on 10 June. The purpose of her visit was to

that, as repor ted by the media, only 22% of university students
finish their degrees within 3 years.

investigate the positives of private higher
education institutions with a view to
relaxing some of the laws against Private
Higher Education Providers (PHEPs)
which were created by her predecessor,
Kader Asmal.

“...history tells us that our
policies have been generally
good, but implementation has
been our let down.”

She has suggested that many of these
undergraduates do not have the right
skills and abilities to keep up with the
pressures of ter tiary education. She
also emphasised the fact that many
students come from schools that do

She star ted her tour of promising PHEP’s in Johannesburg at CIDA

not have the right infrastructure nor a climate that suppor ts

City Campus. When repor ters from our student newspaper The

learning and use teachers who are incompetent to do their jobs

Igniter asked her special advisor about the purpose of the visits,

well.

he said the visits were focused on PHEP’s like TSiBA Education.
He made an example of TSiBA Education, “If the TSiBA model

The only thing that the public can hope for is that the suggested

works, we are going to investigate ways to integrate (some of

changes will be implemented quickly and effectively because

its methods) into our current system or star t something new or

history tells us that our policies have been generally good, but

create a Private Public Par tnership (PPP).”

implementation has been our let down.”
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Our TSiBA 2008
TSIBA STAFF

Adri Marais

Beverley Basson

Busi Tukwayo

Dineo Lingane

Dorothea Hendricks

Gia Polovin

Gino Dourando

Ilana Barling

Jerome Jacobs

Julie Moster t

Justine Nkinda

Khanyisa Nyobole
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Leigh Meiner t

Lesley Caplan

Lindelwa Hanjana

Lisa de Vos

Loyiso Koyana

Morea Josias

Peter Kraan

Reidwaan Jawodeen

Scott Arendse

Vuyokazi Mhluzi

Waleed Lutta
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Our TSiBA 2008
2008 DEGREE STUDENTS - BBA III
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Khanyisa Mtombeni

Kim Hickely

Lucinda Carolus

Patrick Maqavana

Sikhumbule Sambudla

Tamara Sikepu

Valentino Barends

Vashti Barends

Xolani Kula

Our TSiBA 2008
2008 DEGREE STUDENTS - BBA II

Adeeb Samsodien

Andrea Moses

Asanda Dodi

Candice Oostendurp

Carlos Godfrey

Cebisa Mahlukwana

Charlene Brophy

Cindy Krawe

Elroy Dicks

Fika Molusi

Frantisia Regue

Iviwe Magantsela
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Our TSiBA 2008
2008 DEGREE STUDENTS - BBA II
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Likhanyise Mkiva

Lulama Nqeketho

Luvuyo Macwili

Malusi Leke

Mandabandile Njikazi

Masabata Minnie

Mkhuseli Ngcube

Nicolene Leander

Nomakhosazana Qabithole

Nomfezeko Yalezo

Ntombiza Lingani

Phumulo Noyi

Pumla Sodela

Sanele Khulaphi

Siyabonga Gobingca

Siyabonga Mhambi

Tracy Adams

Urlicia Carls

Vuyisa Caleni

Vuyo Buqa

Wendy Noble
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Our TSiBA 2008
2008 DEGREE STUDENTS - BBA I1

Yanga Njozela

sixty one

Zakiyah Toefy

Our TSiBA 2008
2008 DEGREE STUDENTS - BBA I

Aden Vermeulen

Allister Knowles

Asanda Panda

Asha Alwie

Ashraf Bessick

Badroenessa Alexander

Bethwill Cloete

Charne For tune

Fatima Vinoos

Ferial Alexander

Funeka Buntswayo

Lavern Beneke

TSiBA Progress Repor t 2008 | sixty two

Our TSiBA 2008
2008 DEGREE STUDENTS - BBA I
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Linley Morkel

Lungile Kamfer

Manuel Kirkwood

Mareldia Gool

Marvin Stoffels

Matthew Johnson

Melissa Issel

Mzwabantu Galela

Nandipha Mxobo

Naseebah Souma

Natheema Abbas

Nicole Alexander

Nicole Russell

Nodumo Kuse

Nolwazi Tandwa

Nqobile Bhengu

Nthabeleng Ramashoai

Patrick Bamana

Philasande Mahobe

Phumzile Fatyela

Rozano Daniels
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Our TSiBA 2008
2008 DEGREE STUDENTS - BBA I

sixty five

Samantha Pieterse

Shakeel Hashim

Shivon Jacobs

Siraaj Khan

Sizwe Matoti

Suzayne Lotterick

Tania Majavie

Thandeka Yawa

Thembelani Ginini

Thobela Mfeti

Wilma Solomon

Zennefer Basson
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Our TSiBA 2008
2008 FOUNDATION YEAR STUDENTS

Alain Kammies

Auriel Piekaan

Babalwa Chulayo

Basil Collins

Bekithemba Jaceni

Bericca Slinger

Bronwen Resandt

Candice Solomons

Celeste Roolf

Coleridge Jacobs

Daniel Jonkers

Derrick July

sixty seven

Devlin Maduray

Duane Arendse

Emile Saaiman

Eva Gebhard

Faizel Essa

Ferdous Davids

Funeka Vakele

Gasant Richards

Gaynor Lamoor

Inez Cloete

Jim Madiba

Kashiefah Solomons
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Our TSiBA 2008
2008 FOUNDATION YEAR STUDENTS

Lameez Majiet

Lance Meyer

Lauriza Williams

Lazola Camagu

Leigh-Roy Hopley

Lesego Moroeng

Lonwabo Mbambani

Lubabalo Moodie

Luwanda Mxhosana

Lwando Nkwindla

Lyle Johnson

Lyle Steer
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Malibongwe Mshumpela

Marcel Williams

Mduduzi Ndebele

Melissa Adams

Michelle Davids

Miliswa Galada

Mongezi Mevana

Nadia Hamza

Nazo Somwahla

Nolundi Mbombo

Nolwando Makhonjwa

Nomfundo Peter
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Our TSiBA 2008
2008 FOUNDATION YEAR STUDENTS

Nomvuselelo Thonga

Nontando Mtakati

Nosibusiso Shosha

Nosiphelo Doro

Nqabisa Msindwana

Nwabisa Makeleni

Por tia Oss

Pumla Mavume

Ramano Philander

Randall Raikes

Reagan Gallant

Reagan Perez
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Saadiqa Hendricks

Salmaan Hawtrey

Samantha Nero

Sandiso Memani

Shana van Niekerk

Sheraszaan Majiet

Sherezaan Adams

Siphamandla Apools

Sisa Ndebele

Tandile Booi

Tapelo Mahlatshana

Tarryn Africa
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Our TSiBA 2008
2008 FOUNDATION YEAR STUDENTS

seventy three

Tashwell Nazo

Thato Mockena

Thobela Ndyumbu

Thokozile Mcopele

Unathi Mazamisa

Vuyani Tsolekile

Vuyo Bam

Wandile Bota

Yanga Zenani

PAYIN G IT F ORWA RD

Bon appetit!

Yazeed Peters

Zuran McKay

Yolanda Tsana

Entrepreneurial initiatives do not
always succeed. Statistics dictate
that somewhere between 60 –
80% of businesses fail within their
first four to five years. However,
after two previous attempts,
Comida Catering, a company
started by José Joao and his
wife Theresa, believe that they
have found the winning recipe
under the guidance of the TSiBA
Entrepreneurship Centre.
José and Theresa hail from
Angola and have embraced the
challenge of providing food to
staff and students from both
TSiBA and LEAP High School in
a cost effective manner. Aside
from daily breakfasts, the catering
team offers a selection of pies,
scones, rolls and sweets for sale
to fill the gap at other times of
the day. Comida Catering is also
the first choice for in-house
catering at TSiBA events like the
recent conference breakfast.
Many of the entrepreneurs are
assisted by Entrepreneurship
Angels like Paul Durrant, who Pay
it Forward by donating their time
and business expertise. This help,
coupled with José and Teresa’s
own initiative and perseverance,
will ensure that Comida Catering
is a viable and sustainable success
long into the future and that the
TSiBA students remain well
nourished. Bon appétit.
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Partnering into possibility:
thinking globally, acting locally

considered the program “an extraordinary learning
experience”.

An innovative par tnership that came to fruition in

Most students expressed the view that business and

2008 was with Nor theastern University’s (NU)

entrepreneurial thinking play critical roles in helping

College of Business Administration (CBA). The

the world’s developing nations find a path to leading

Boston-based university sent 20 undergraduate

healthy and productive lives. Some TSiBA students

students to embark upon their inaugural Global

indicated that they would consider pursuing a

Developmental Entrepreneurship programme. This

career in social entrepreneurship, par ticularly in

translated into three weeks of teaming up with

our developing country. Many students saw the

TSiBA’s BBA2 students, attending lectures together

program not just as training for a specific career

and working with local entrepreneurs to star t, build

in social entrepreneurship but as a valuable way

and grow community-based businesses.

of preparing them for success as “high integrity
business or government leaders, regardless of the

On entering South Africa, the NU students were

specific industry or field.”

grouped with TSiBA students to create project
teams. NU’s Executive Professor at the CBA, Dennis

From TSiBA’s perspective, Entrepreneurship anchor

Shaughnessy, remarks, “Our students learned early

Peter Kraan remarks that the project, “gave our

on that many TSiBA students live in families impacted

students a lot of confidence in that they saw that

by unemployment, AIDS, drug
abuse and homelessness.

In

order to build an effective
team,

students

needed

to

overcome cultural bias as well
as other interpersonal and
communication challenges.”

they were on a similar

...remarks that the project,
“gave our students a lot of
confidence in that they saw that
they were on a similar level to
their American peers.”

peers.” Working with NU
students allowed them
not only to learn new
things about business,
entrepreneurship

and

leadership,

also

but

Each afternoon, the student teams worked to

provided them with a new view of the U.S. and

complete intensive real world business consulting

of international collaborative possibilities. The

projects.

The teams worked with ten local

association with NU will continue with the Global

entrepreneurs - ranging from Londolozani Orchids

Developmental Entrepreneurship programme visit

to Me! Magazine, a star t up targeted at black

occurring on an annual basis.

males - to write business plans, create marketing
programs, build financial models and complete
other business consulting projects. The NU students
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level to their American

TSiBA Education
Mupine,
307 Forest Drive Extension
Pinelands 7405
PO Box 13071,
Mowbray 7705 Cape Town
Phone 021 532 2750
Fax 021 532 3924
Email info@TSiBA.org.za

TSiBA Education gratefully acknowledges Switch Design for their ongoing support and, in particular, the pro bono work that
they have done in designing and compiling this beautiful annual Progress Report.

