
2015
ANNUAL REPORT



About TSiBA
The Tertiary School in Business 
Administration (TSiBA) is a unique  
not-for-profit business school. TSiBA 
provides individuals who may not have 
been able to access further studies, 
for academic or financial reasons, an 
opportunity to jump ahead in life.

Emerging leaders can apply for a sliding-
scale tuition scholarship to study 
accredited academic courses focused 
on developing entrepreneurship and 
leadership. TSiBA’s aim is to provide 
excellent business education for 
entrepreneurial youth with a social 
conscience who have the desire and 
the skills to build our nation. For this 
reason, students are not required 

TSiBA
VISION & MISSION

to pay us back their scholarships, 
but rather to Pay it Forward in  
their communities.

TSiBA has an urban campus in 
Pinelands, Cape Town, and a rural 
campus, TSiBA Eden, in the town of 
Karatara, near Knysna.

TSiBA is registered with the Department 
of Higher Education and Training  
as a private higher education  
institution under the Higher Education 
Act, 1997 registration certificate  
(No. 2007/HE08/001). TSiBA is also 
registered as a Public Benefit 
Organisation (No. 930014613) and 
accredited with Services SETA (No.3919).

Vision
Igniting Opportunity

Mission 
To be an innovative learning 
community that graduates 
entrepreneurial leaders who ignite 
opportunity and social change. 
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transformation in the higher 
echelons of staff organograms. 
To this end, we initiated a series of 
staff transformation sessions aimed at 
constructively defining the meaning 
of transformation for TSiBA and  
how we could cement this into our 
future strategy.

TSiBA continues to be an industry 
innovator in sustainable strategies now 
captured in our Leading Sustainability 
Programme, Enterprise Development 
Support Programme, Internship 
Management Programme, Postgraduate 
Diploma in Small Enterprise Consulting 
and the establishment of the TSiBA 
Career Centre. In our endeavour to 
practice what we teach, our focus is 
shifting from pure fundraising to an 

TSiBA was largely exempt from these 
protests as twelve years ago we had 
already noticed the problem of access 
to higher education and created a 
solution. Today, we continue to provide 
access to historically disadvantaged 
students with potential and remain agile 
in regularly reviewing, and improving, 
the academic curriculum. This ensures 
that our students acquire relevant and 
high-quality accredited qualifications 
to become empowered leaders in this 
ever-changing world. 

TSiBA had also pre-empted the 
increase in racial tensions across the 
country in relation to historical privilege 
and the slow advances of corporate 

BOARD CHAIR REPORT

Since inception in 2004, TSiBA Education has been 
a pioneer in higher education in South Africa. In 

2015, we witnessed student frustrations boiling over 
around the country with the #feesmustfall campaign 
which highlighted the urgency of another issue, that 

of the need for academic curriculum reform. 

BOARD CHAIR

PROF. FATIMA ABRAHAMS

#AccesstoEducation

…our students acquire 
relevant and high-quality 
accredited qualifications to 
become empowered leaders 
in this ever-changing world
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income generation strategy to ensure 
TSiBA’s sustainability in perpetuity. 

TSiBA’s social enterprises, like the 
Ignition Centres and entrepreneurial 
training programmes, also continue 
to train, empower and equip local 
entrepreneurs with the skills, knowledge 
and infrastructure to prosper in our 
challenging economic climate. 

As the TSiBA Board our mission is 
to ensure robust and transparent 
governance. TSiBA Board members 
are all reputable experts who commit 
their time and expertise on a voluntary 
basis. On behalf of the Board, I would 
like to formally thank all involved for 
their dedication in Igniting Opportunity 
for future SA leaders.



TSiBA BOARD MEMBERS
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Fatima Abrahams 
holds a DComm 

in Industrial Psychology and 
is currently Senior Professor 
in the Department of Industrial 
Psychology at the University 
of the Western Cape. Prof. 
Abrahams has chaired the TSiBA 
Board since its inception in 2004.

Eon Smit holds a 
DComm from 
USB, is an 
Emeritus 

Professor and previous Director 
of the University of Stellenbosch 
Business School, visiting 
Professor at Reims Management 
School in France and Professor 
extraordinaire at Potchefstroom 
Business School.

Reyburn 
Hendricks 

completed a Bachelor of 
Business Science majoring  
in Actuarial Science at UCT.  
He is a CFA charterholder 
and majority shareholder in 
H1Holdings, a BEE Investment 
Company founded in 2000.

Dev Pillay holds  
a BA (Hons)  
from UKZN and 

completed Executive Development 
programmes at LBS (UK) & 
INSEAD. He worked internationally 
in various fields: educational 
technology, programme manage-
ment, business strategy, human 
capital development & operations.

Derrick Msibi  
has a BBusSc, 
BCom (Hons), 

MCom, PMD (Harvard) and 
CA (SA); Derrick is currently 
Managing Director of Investment 
Solutions, South Africa’s largest 
multi-management investment 
firm with over R320bn  
under management. 

Yolanda 
Scholtz is the 
Manager: Talent 

Management, City of Cape Town. 
She holds a BA (Psych) from 
UCT and is a qualified Business 
Coach from USB.  Yolanda is a 
seasoned HR professional with 
over 30 years’ experience in 
Local Government.

Mpumelelo 
Ngalo holds an 

LLB degree from the University 
of Fort Hare and is also an 
admitted Attorney. He is a Legal 
Advisor at Knysna Municipality 
and passionately represents  
the rural district of Eden on 
the TSiBA Board.

Adri Marais 
is a TSiBA  
Co-founder 

holding the portfolio of CEO. 
Adri has an MSc in Biochemistry, 
an MBA and a PGDip in Higher 
Education Studies cum laude 
from UCT. Her work is the 
business of education 
towards social change.  

Leigh Meinert 
is a TSiBA 

Co-founder and an Executive 
Director.  She holds a BA in 
Value and Policy Studies from 
US and has a Masters in Higher 
Education Studies from UCT. 
She conceptualised TSiBA’s 
Leadership Curriculum.
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Gia Whitehead  
is a TSiBA 

Co-founder and Executive 
Director in Sustainability.   
She holds a B.Tech(IT) from 
Monash and a PDEM from UCT. 
She conceptualised TSiBA’s 
Entrepreneurship Curriculum.

Pearl Pugin 
is TSiBA’s 

Academic Dean.  She holds an 
Honours degree in Labour Law 
Studies and a Master’s degree  
in Management from UWC.   
She is pursuing her PhD in 
Strategic HR Management.

Sandy 
Ueckermann 

became TSiBA Eden’s Campus  
Director in 2009 and holds a BA 
(Health & Social Services) and 
a BA (Hons) in Psychological 
Counseling from UNISA. 

Peter Kraan is 
TSiBA’s first 
CFO and holds 

a Master of Science degree 
in Mathematics from the 
University of Basel.  Peter is a 
serial entrepreneur and started 
TSIBA’s Ignition Centre for 
Entrepreneurial Support in 2007.

Achmat Kazie 
is TSiBA’s 

Financial Manager and 
registered Business 
Accountant with the SA 
Institute of Business 
Accountants and the SA 
Institute of Tax Practitioners.
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discussions and marvelled at the 
timeliness of it all as South Africa’s 
broader race and transformation 
debate gathered momentum.

If you lived in South Africa in 2015, you 
will agree that this is the year the media 
was dominated by the #feesmustfall 
debate.  The year unfolded with the 
#rhodesmustfall campaign as a space 
for youth to voice their discontent, 
not only about restricted access to 
higher education, but about access to 
equal opportunity, privilege and more 
specifically - curriculum relevance 
and decolonisation.  Conversations 
escalated and deepened into our 
youth’s deep frustration with the 
escalating cost of education (arguably 
a basic human right) and we at TSiBA 
joined the conversation staying true 
to our mission of being a “learning 
community” driving social change.  

As the #feesmustfall temperature rose, 
TSiBA staff, SRC and students joined 
hands spending an afternoon talking 

and debating what this means for 
TSiBA and for our country.  Our students 
were inspiring; whilst they joined ranks 
to express solidarity with their peers 
protesting from public universities, they 
were vocal in their gratitude as they 
(re)discovered the benefits of TSiBA’s 
fully funded programmes which many 
admitted to have been taking for 
granted over the last few years.  Time 
was spent discussing a space where no 
fees existed and where curriculum time 
is spent on developing our leadership - 
and entrepreneurial selves.  

Whilst it may well not be practical for a 
country with our financial and economic 
means to offer free education to all higher 
education learners, we are definitely in 

Under the “Profit” banner, we 
capacitated programmes that spread 

our “Purpose” as with TSiBA’s 
Education and Self-development 

offering to a wider audience 
than our two campuses. This 

ensures that our offering and 
the financial sustainability 
thereof, widens and 
deepens. We are proud 
too that we invested in 
our staff, our “People”, 
without whom we cannot 
do the work we do.  We 
bravely engaged deeply 
with each other, facilitated 
difficult transformative 

CEO REPORT

TSiBA’s theme for 2015 was “Profit with a Purpose 
through People”.  As a business school, key to this 

remains balancing the need to continue the shift from 
a donor-reliant organisation to one that generates 
income through its intellectual property (IP) whilst 

bolstering TSiBA’s enduring Purpose through our 
most important resource, our People.  

CEO

ADRI MARAIS

People with Purpose
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Early in 2004, a fledgling organisation 
we now know as “TSiBA” approached 
the Shuttleworth Foundation for 
start-up funding.  They were happy to 
provide operational funding for 1 year 
of skeleton staff and their “price” was 
simply to “capture” what you do and 
make your journey’s learning available 
in the form of an un-copyrighted (open 
source) TSiBA “Recipe Book”.  And so 
the journey began. Following through 
on our commitment we documented our 
year and published this “Recipe Book” 
– still available in the TSiBA 
Library today.

The years that have 
followed were (and still are) 
magical.  Magic happens 
when people come together 
as a community living and 
feeling their way towards 
solutions and 11 years on 
we still are the innovative 
learning community we set 
ourselves out to be. 

Next year, 2016 will unfold 
with renewed focus on 
the discipline of on-going 
administrative efficiency 

and accurate processes.  Additional 
capacity will be brought in for Business 
Support to ensure that governance, 
stewardship, transparency and delivery 
stays paramount to allow the institution 
to continue to grow and thrive as it 
delivers.  As TSiBA shifts from a small, 
fast-paced, fiery social entrepreneurial 
energy into a medium-sized impact 
organisation, we will remind ourselves 
of the importance of not only living, 
but Capturing the Magic we experience 
every day.

Sadly, over 20 years post-democracy, 
there is a sense of corporate fatigue as 
access to education has not improved 
markedly and neither has education 
towards producing more employable 
graduates.  This is the eye of the storm 
in which TSiBA has pitched its fork 
to drive social change and to play a 
role in providing access, to educate 
holistically and to provide corporate 
South Africa with graduates that will 
not only be employed, but truly be  
“employable”.  With 90% of our degree 
graduates employed or studying at 
postgraduate level, feedback from 
their employers remains positive as 
“they seem to hit the ground running”.

We remain grateful, hopeful and 
engaged.

a position to do a lot better in terms of 
the efficient use of budgets, resources, 
subsidies and corporate support.  We 
are also definitely in a position to address 
Eurocentric curricula and in recognising 
that “knowledge-education” in isolation 
of the development of the self, as well 
as practical skills, will not produce the 
employable graduates our economy 
needs.  

This is the eye of the storm 
in which TSiBA has pitched 
its fork to drive social 
change and to play a role in 
providing access, to educate 
holistically and to provide 
corporate South Africa with 
graduates that will not only 
be employed, but truly be  
“employable”.

CEO REPORT | TSiBA AnnuAL REPORT 2015 | 5

Looking Ahead 2016
Capture the Magic



Within the context of a rapidly 
changing higher education 
environment the year has 
been an interesting one at TSiBA 
with reflection on our academic 
strategy and implementation of key 
changes. Included in this process 
were the following:  careful review of 
our curricula; focus on traditionally 
challenging quantitative courses and 
reaching out to local and international 
partners to work with us on improving 
the overall educational experience for 
our students.

Our annual analysis of student 
performances based on feedback 
from students, lecturers, mentors and 
partners has helped us to focus on 

improvements in curriculum delivery 
and design from a student-centric 
approach. Similarly, as in other 
public and private higher education 
institutions in South Africa, our students 
are particularly challenged by the 
compulsory quantitative-type courses. 
Our fresh approach to the old challenge 
of new university entrants being stymied 
by poor quality schooling addresses the 
need for a focused approach to teaching 
and re-teaching of the fundamentals of 
mathematics, information technology 
and communication. This has resulted in 
both best-practice, and TSiBA-unique, 
changes to the design and delivery of 
our core first-year quantitative course. 

TSiBA students’ response to the unrest 
at public institutions in the Western 
Cape, and other provinces, was an 
inspiration.  A generously-funded 
scholarship student at TSiBA could 
easily view the events around the 
#rhodesmustfall and #feesmustfall 
campaigns as ‘not my problem’, yet our 
students showcased their leadership 
potential and were fully supportive  
of their affected peers. They also 
actively participated in discussions in 
student forums.  

It is not surprising that the response 
to the student unrest was handled so 
maturely by TSiBA students as the 
uniquely formulated TSiBA curricula 
is premised on a set of values  which 
aims to produce knowledgeable, work-
ready, savvy graduates and leaders. 
TSiBA’s academic model, the Profile 
of Graduateness, captures the journey 
our students experience from gaining 
an understanding of ‘the self’ to a true 
compassion for and understanding  
of ‘the other’.

DEAN REPORT

2015 ended with student 
protests re-igniting a 

newly-energised 
conversation on the old 
topic of wider access to 

higher education in South 
Africa. At the same time 
TSiBA reflected on how 

comparatively calm, and 
productive, the year had 

been at our two campuses.  

DEAN

PEARl PugIN

Academic Excellence
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…the uniquely formulated 
TSiBA curricula is premised 
on a set of values  which aims 
to produce knowledgeable, 
work-ready and savvy 
graduates and leaders. 
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Profile of  
Graduateness
Unique to TSiBA

KNOWLEDGE
Building Entrepreneurial  

Leadership through:

BuSiNESS KNOWLEDGE
Leadership
Entrepreneurship
Business Communication
Project Management
Quantitative Methods
Finance
Business Management

Strategic Management

ScAffOLDiNG
Literacy

Numeracy
Digital Literacy

SKiLLS
Experiential Learning

through:

Pay it Forward
Internships

Career  
Management

Entrepreneurship
Community  
Leadership
Mentorship

Enterprise Consulting
Wilderness Experience

Hero Speakers

ATTiTuDE
Self-Development & Mastery through:

HEAD

Systems Savvy
Discernment
Complexity

Initiative
Enquiring Mind

WHOLE

Integration
HANDS

Teamwork
Field Independence

Networking
Collaboration

Creativity

HEART

Responsibility  
& Accountability

Discipline
Integrity

Resilience
Communication

TSiBA’s unique Profile of Graduateness 
places attitude at the heart of a student’s 
development and surrounds this with layers 
of knowledge and skills. TSiBA seeks to 
ensure students are equipped not only for 
further study and the working world, but are 
also provided with practical opportunities 
to incubate and manage businesses while 
studying. Entrepreneurship and Leadership 
are integrated into all programmes with the 
aim of developing leaders and entrepreneurs 
who will take South Africa forward into  
the future.

We look forward to seeing first fruits of 
this approach in 2016.

External partnerships, local and 
international, have also contributed 
significantly into our operations. 
We  also seek to identify appropriate 
best-practices for technology in our 
classrooms without compromising 
what we do so well - engaging with our 
students personally.

Throughout the socio-economic 
challenges of this last academic year 
we have been encouraged by our 
stakeholder support. External parties 
have contributed phenomenally 
to the creation of a teaching and 
learning environment that empowers 
us to achieve our vision of Igniting 
Opportunity.  The Academic Team is 
profoundly grateful for the support of 
internal departments and stakeholders 
who make it possible for us to do our 
work of transforming students into 
emerging leaders. 

External  
Prof. Eon Smit (Chair)
Judy Favish
Dr. Shadrick Mazaza
Anashrie Naidoo

Internal
Pearl Pugin
Dorothea Hendricks
Reidwaan Jawoodeen
Karon Barnard
Chad Cupido (SRC)

Academic 
Advisory Council



sustainable – and it is to this specific 
challenge to which TSiBA continues to 
apply itself. Following our registration 
as an accredited higher education 
institution, Public-Benefit Organisation 
and Not-For-Profit our financial model 
has been historically, and generously, 
supported through Corporate Social 
Investment (CSI) in South Africa, 
foundations and individuals committed 
to our vision. In 2015 our corporate 
social investment partner contributions 
remained stable and for this we are 
extremely grateful. 

In the challenging economic context 
of the last few years, and a changing 
legislative environment, TSiBA has 
worked proactively to develop additional 
and new funding channels in both the 
donor and non-donor areas. In the 
donor context our efforts have extended 
to the development of international 
partnerships as well as partnerships 
with Sector Education and Training 
Authorities (SETA) which support pivotal 
and discretionary funding to students 

on academic programmes relevant to 
their particular industries. 

Further efforts have extended to 
organisations seeking empowerment 
solutions to the revised B-BBEE codes, 
particularly in the elements of Skills 
as well as Supplier and Enterprise 
Development. We are pleased to report 
that the 2015 financial year realised 
significant funding through these (new) 
channels and we remain optimistic of 
the potential to develop these further.  
In particular, the revised legislative 
framework specifically identifies 
accredited skills development for 
unemployed youth beneficiaries. Since 
TSiBA is an accredited education 

The issue of access is of course not 
new, and it is for this very reason that 

TSiBA continues to offer full-tuition 
scholarships to students entering 

one of our core academic 
offerings on both campuses.  

Indeed, since its inception, 
TSiBA has awarded  
over 4 000 annual tuition 
scholarships to study 
towards our accredited 
academic programmes. 

The offering of funded 
education must of course 
be underpinned by a 
financial model which is 

FINANCIAL SUSTAINABILITY REPORT

Access to tertiary education in South Africa is 
hampered by many factors including the quality of 

secondary education and financial constraints. In 
2015 these emerged as the most critical issues facing 

post-school education and played out in robust 
student activism for a solution that would better 

accommodate our particular context.

HEAD OF FUNDRAISING

GRAHAM MOORE

Financial Sustainability

8 | TSiBA AnnuAl RepoRT 2015 | FINANCIAL SUSTAINABILITY REPORT



These services, all of which 
were operational and income 
generating in 2015, include  
the following:

• TSiBA Education Solutions as an 
offering providing TSiBA intellectual 
property to paid interventions in 
leadership and entrepreneurship 
development, work readiness and 
internship management. Our Internship 
Management, Leading Sustainability 
and Work Readiness programmes 
(“Umbono”) contributed significantly 
to this offering in 2015, complementing 
our Postgraduate Dipolma in Small 
Enterprise Consulting.  

• TSiBA Career Centre as a registered 
recruitment social enterprise providing 
professional services for permanent 
recruitment and skills development 
interventions for early career placement. 
In addition to the placement of 
graduates into employment, the TSiBA 
Career Centre secured a contract with 
one of South Africa’s top major retail 

institution, and our students are 
effectively defined as ‘unemployed 
and black people’, bursaries to TSiBA 
now qualify for Skills Development 
expenditure. The revised B-BBEE 
codes also continue to present black 
ownership as a priority element and 
we are optimistic that this will remain 
attractive to partners to the TSiBA 
Education Trust as we work to build our 
non-operational financial reserves.                          

In the non-donor space TSiBA has 
launched a range of commercial 
services that honour, leverage and 
support TSiBA’s brand and our 
commitment to social development. 

The offering of funded 
education must of course be 
underpinned by a financial 
model which is sustainable 
– and it is to this specific 
challenge to which TSiBA 
continues to apply itself.
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SA Trustees  
Adri Marais
Derrick Msibi
David Polovin
Reyburn Hendricks
Aziza Galiel

UK Trustees  

Michael Hay
Penny Costley-White
Leigh Meinert
Nicola Millson

Swiss Trustees  

Neil Anthony
Berthold Herrmann
Harry Kirsch
Marisa Kraan
Peter Kraan
Donald Pudney

Trustees

groups to source entry-
level staff across the Western Cape. 
These contracts are income generating 
for TSiBA and also support our work in 
community development.  

• TSiBA Ignition Centre as a 
recognized 3rd party provider of 
Enterprise and Supplier Development 
services continues its work in 
the development of small black-
owned enterprises into sustainable 
commercial entities. 

It is pleasing to report that our non-donor 
income generation efforts continued to 
make steady progress. Income from 
non-donor sources reached 33% of 
total gross margin in 2015 and our goal 
remains to increase this up to 50% of 
total operational revenue by 2018.

Towards the broader vision of providing 
access to tertiary education for youth, 

and particularly to those from poor 
communities, TSiBA actively continues 
to evolve funding sources in both donor 
and non-donor areas, as well as within 
and outside South Africa’s borders. 
Our growth in skills development 
and international partnerships, the 
leveraging of TSiBA’s intellectual 
property and capability, and our status 
as a credible empowerment partner, 
will form the key pillars supporting our 
historical and future financial stability in 
the years ahead.



offer highly effective empowerment 
partner solutions to address each 
one of the five elements of the 
Codes of Good Practice. 
 
Since all our beneficiaries fall within 
categories of Black designated 
groups TSiBA is also positioned 
to provide: Skills Development 
partnerships as an accredited 
educational institution for 
unemployed youth (our students), 
Enterprise and Supplier Development 
solutions to grassroots black-owned 
business and ownership solutions 
through TSiBA Education Trust to 
organisations seeking partners 
with credible empowerment and 
beneficiary credentials.

YOUR EMPOWERMENT PARTNER
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B-BBEE Empowerment 
Opportunities

The celebration of our constitutional democracy in 
1994 was followed by the task of building equality 
and opportunity in South Africa’s economic realm.

TSiBA EMPOWERMENT CHANNELS

This undertaking commenced with 
deliberate legislation promulgated 
to assist those previously excluded 
from economic access. As our 
legislative framework has evolved 
so has South African empowerment 
legislation, culminating in the 
Broad-Based Black Economic 
Empowerment Act (53/2013) - and 
the updated B-BBEE scorecard.  
 
Through our own efforts towards 
economic transformation TSiBA 
has benefitted with partnerships in 
the Socio-economic Development 
element of the B-BBEE scorecard. 
 
Beyond Corporate Social Investment 
(CSI) TSiBA has positioned itself to 



Highlights for TSIBA Eden this year 
include a record number of Eden 
Alumni accepted into the Bachelor 
degree in Cape Town. In 2015, the 
throughput of HCBA students into 
the 2016 BBA degree qualification 
increased by 36%.  

The effectiveness of our second 
year implementing the Internship 
Management Programme (IMP) 
at the Knysna Municipality shows 
it is now regarded as a workable 
internship model with real impact both 
in terms of capacity building within 
the Municipality, as well as in self-
development. This is one of TSiBA 
Eden’s core income generation projects 

as we continue to work towards being a 
financially self-sustaining campus.

The rich educational experience at the 
Eden Campus also included an annual 
cultural exchange with Minnesota’s 
South Central College, sustainable living 
workshops with WESSA, participation in 
local cycling events, the first Eden Kite 
Festival and a Pay it Forward project 
with the TSiBA Cape Town SRC. Eden 
was also privileged to host motivational 
hero speakers of the calibre of  
Nkahya Nlanga, Robin Banks and  
Dr. Rhoda Kadalie.

This was achieved with the enrolling 
of 88 students from remote rural areas 
into the CPBA and HCBA programmes. 

With less than 5% of remote rural youth 
having access to tertiary education, 
TSiBA regards the provision of free 
educational opportunities for rural 
students to address historic inequalities 
of national strategic importance. 

I joined TSiBA Eden during the latter 
part of 2015 in the new position of 
Campus Branch Manager stepping 
into Sandy Ueckermann’s big shoes.  

Growing up in the Eden District my 
local knowledge and networks have 

proven to be valuable assets to 
assist with the expansion of 
TSiBA Eden’s partnerships 
into these communities. 
TSiBA’s focus on uplifting 
rural communities gives 
me the opportunity to bring 
about positive change and I 
feel privileged to be a part of 
this journey.

TSiBA EDEN REPORT

TSiBA eden’s strategic 
thrust this year was 

for our rural offering 
to continue igniting 

opportunity and 
provide access to 

higher education for 
local youth. TSiBA Eden Branch Manager

SAM NOEMDOE

Rural Access

TSiBA regards the provision 
of free educational 
opportunities for rural 
students to address historic 
inequalities of national 
strategic importance.
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was just short of our target of 35%, we 
continue to put  great efforts into this 
groundbreaking  area. We are committed 
to raising this bar to 50% by 2018.  
Although  the  creation of Reserves is a 
long  drawn-out process, we were able 
to  increase our Endowment Reserves 
by one “Scholarship in Perpetuity”. In 
the context of the turbulent financial 
markets, we are happy with this result. 

The Board position of CFO  held by  
Peter Kraan, has been  substituted  

with Belinda van Niekerk in her 
newly created position of Executive 
Operations Manager. We welcome 
Belinda to TSiBA’s Board and thank 
Peter for his ground-breaking work  
in the establishment of this position  
in 2012.

The net surplus of the company was 
R1,410,054. This surplus is the result of 
an operating deficit of R1,558,897 and 
a non-operating surplus of R2,968,951. 
The operating deficit was budgeted for 
due to an investment into additional  
new positions in the Academic  
Department, the establishment of the  
TSiBA Career Centre and investing  
in IT Infrastructure at both of  
our campuses. 

The non-operating result was 
considerably better than 

budgeted with the result 
documenting the slow, but 

steady, improvement of 
the financial position of 
the organisation, with 
funds increasing by 
2.7% to R39,802,566. 

Our new income  
generation streams  
currently contribute  
33% of Gross 
Revenue.  While this 

CFO REPORT

We are pleased to present 
this year’s financial results.  

They are testament 
to a well-coordinated 

execution of our long-term 
goals and another step 
forward in reaching our 

strategic objectives. 

Peter Kraan
Belinda van nieKerK

Our new income  generation 
streams  currently contribute  
33% of Gross Revenue.  While 
this was just short of our 
target of 35%, we continue 
to put  great efforts into this 
groundbreaking  area.
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Financial Overview
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FINANCIAL REPORT

  2015  2014
   R R
ASSETS

Non-Current Assets   38 444 438  35 901 745 

Property, plant and equipment  2 597 615  2 672 628 
Investments  35 846 823  33 229 117 

Current Assets  3 923 195  4 462 275 

Trade and other receivables  1 253 579  619 697 
Cash and cash equivalents  2 669 616  3 842 578 

Total Assets  42 367 633  40 364 020 

   
FUNDS AND LIABILITIES   

Funds    39 802 566  38 750 330 

Reserves  33 669 565  32 903 783 
Retained Income  6 133 001  5 846 547 

Current Liabilities   

Trade and other payables  2 565 067  1 613 690 

Total Funds and Liabilities  42 367 633   40 364 020

Statement  
of Financial  

position 
30 September



FINANCIAL REPORT
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Statement of 
Comprehensive

Income
for the year ended 

30 September

  2015  2014
  R  R

Revenue   22 257 366   21 625 835 
Cost of Sales   -812 854   -1 482 555 
Gross Profit   21 444 512   20 143 280 

Other Income   471 826   439 584 
Operating Expenses  -23 475 235   -20 357 176 
Operating Surplus (Deficit)   -1 558 897   225 688 

Non-operational Income   3 215 645  14 405 457 
Non-operational Expenses   -246 694   -162 881 
Surplus/(Deficit) for the year   1 410 054   14 468 264 

Other comprehensive income:   

Other comprehensive income for the year - sustainability reserve   -356 591   156 836 
Total comprehensive income for the year   1 053 463   14 625 100 

Surplus/(Deficit) attributable to:   

Operational   -1 558 897   225 688 
Non-operational   2 968 951  14 242 576 
Total Surplus   1 410 054  14 468 264



EBSCO
Audrey Stoffels
Barbara Ikin
Belinda van Niekerk
Bowman Gilfillan
Bruce O’Malley
Cape Media
Carol Esau
Derick Ikin
Eileen Burgess
Fundza
INL
Jackie Wightman
Jenna Monk
Jenny Handley
Jikku Joseph
John Futtrup
JUTA & Co
Karin Munkholm
Laura McKeaveney
Lexis Nexis
Liezl Meyer

Louise Worsley
LRMG for getAbstract
Macmillan
Magona Sindiwe
Maré-Louise de Wet 
Maryse Barak
Mert Black
Pearson Education
Phillip Womersley
Rebecca Moloi
Rosemary du Preez
Samantha Noemdoe
Sander Mathieu
Simon Susman
Sindiwe Magona
Audrey Stoffels
Times Media
Hetzner
Dell
Internet Solutions
Knysna Municipality
U3A Knysna

Gifts in Kind

Major Donors
2014-2015

our sincere appreciation is extended 
to each and every individual and 

company who has donated towards 
TSiBA’s work during october 2014 to 

September 2015. All donations, big 
or small, enable us to keep making a 
difference and Igniting opportunity. 

Donations listed here are R100 000+
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DONORS & GIFTS IN KIND

Special Thanks
A special thanks to all of our 
Individual Giving donors who 
commit to funding annual full-
tuition scholarships, or donate to 
TSiBA through our Individual Giving 
programme on a monthly basis. These 
financial contributions significantly 
assist us with our sustainability and 
financial planning. The Individual 
Giving programme collectively raised 
a total of R1 434 879 during 2015 
which equates to 26 TSiBA full-tuition 
scholarships.

All donations over R100 per 
annum are tax deductible through 
our distribution of Section 18A Tax 
Certificates to donors.

In 2015 our volunteer lecturers 
and tutors covered nearly R500 000 
towards operational expenses of 
lecturer and tutor costs.

COMPANY AMOUNT IN ZAR

Insurance Sector Education and Training Authority R 3 000 000
Remgro Management Services Ltd  R 1 060 000
Nedbank Eyethu Community Trust  R 995 600
Sanlam Group Limited R 894 300
Lewis Group R 767 866
The Mapula Trust R 750 000
Deutsche Bank R 673 282
Transport Education and Training Authority R 641 573
Jacobs Matisis R 600 000
HSBC Africa  R 580 962
City of Cape Town R 560 000
The Oppenheimer Memorial Trust   R 550 000
First National Bank Fund R 466 400
Vesco Holdings Pty LTD R 450 000
Trident Trust Group R 403 970
Smollan Group R 394 000
SOMA Initiative R 325 000
EQ Foundation R 310 000
Dell Development Foundation R 270 000
Johnson & Johnson Corporate Citizen Trust R 251 140
Bidvest Panalpina Logistics (BPL) R 215 000
Coronation Fund Managers R 200 000
Susman Charitable Foundation R 200 000
The Ruth Powell Trust R 200 000
The Frank Jackson Foundation R 164 693
Hanze University Foundation R 135 746
Truworths R 135 000
Joel Joffe Trust R 101 755
Johnson & Johnson  R 100 000
Spencer Stuart R 100 000
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GOVERNANCE

TSiBA Governance

The TSiBA Board ensures robust 
and transparent governance of this 
organisation where four specialist sub-
committees report back and advise the 
Board through its recommendations.   
This safeguards our sustainability and 

keeps TSiBA relevant and viable. The 
Board endorses budgets, strategy and 
capacitation and it is the responsibility 
of TSiBA’s Executive Committee to 
execute on this mandate.

TSiBA endeavours to fulfil to its best 
ability the provisions of the New 
Companies Act and to adhere to King III, 
both of which became effective in April/
May 2011. Our moral compass is guided 
by 3 questions namely: Did you stand to 

MEMBERS
Simon Susman (Chair)
Prof. Fatima Abrahams
Reyburn Hendricks
Aziza Galiel
David Polovin
Derrick Msibi
Gia Whitehead
Abe Oliver
Adri Marais
Beverley Basson
Sandy Ueckermann 

SUSTAINABILITY 
COMMITTEE

MEMBERS
Yolanda Scholtz (Chair)
Prof. Fatima Abrahams
Adri Marais
Sandy Ueckermann
Deirdre Beck (First Quarter)

H.R. AND 
REMUNERATION 
COMMITTEE

MEMBERS
Prof. Eon Smit (Chair)
Pearl Pugin
Judy Favish
Anashrie Naidoo
Shadrick Mazaza
Reidwaan Jawoodeen
Dorothea Hendricks
Abe Oliver
Karon Barnard

ACADEMIC 
ADVISORY 
COUNCIL

MEMBERS
Derrick Msibi (Chair)
Prof. Eon Smit
Dev Pillay
Peter Kraan
Adri Marais

AUDIT RISK & 
GOVERNANCE 
COMMITTEE

Members listed on page 3

TSiBA BOARD

gain? Did you have all the information? 
Did you act in good faith? This ensures 
consistent and ethical leadership and 
the responsible stewardship of our 
resources through internal processes, 
controls, structures and policies.

our moral compass is guided by 3 questions namely: Did you stand to gain? 
Did you have all the information? Did you act in good faith?
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I was born and raised in a hard-working 
“blue collar” Cape Malay family on 
the Cape Flats.  Having attended 
government schools, and not being a 
top performer, university was not exactly 
on my to-do list, nor was it expected of 
me. After finishing high school I worked 
in retail for two years. It was during this 
time I realised that I needed to further 
my education, or I would have very little 
options in terms of moving forward. 

At the end of 2007, I got the call that 
TSiBA had awarded me a full tuition 
scholarship to study full-time. I realised 
that my prayers had been answered and 
I was being given the opportunity of a 

lifetime. My life had changed 
forever. 

During my studies I learned 
that I am stronger than I had 
thought. Having a great support 
system including lecturers, 
tutors, fellow students, and even 
TSiBA management, enabled 
me to tackle many challenges 
along the way (personal losses, 
academic struggles, etc). The 
amazing part is that although 
I graduated from TSiBA in 2012, that 
support system is still in place. We are a 
family and no matter where we go in the 
world, we’ll always find each other. 

After graduating, I decided to further 
my studies whilst working full time. The 
curriculum at TSiBA was so rich and 
intense that I knew if I used the skills 
and discipline I had learned, I could 
accomplish my goal. I took a leap of faith 
and applied to do my Master’s degree 

ALUMNI
LAMEEZ MAJIET

IMpACT STORIES

“During my studies 
I learned that I am 
stronger than I had 
thought.” 

instead of an Honours. Keeping those 
teachings in mind, and using my support 
system, I managed to complete my MBA 
within three years whilst having a full-
time job. There are no words to describe 
how you feel when you successfully 
reach the end of a journey. Even better, 
was that I graduated with my MBA in 
2015 at the age of 28 years. 

As I continue my journey of life-long 
learning, I wish to continue being a 
mentor and inspiration to young women 
in my family and community, fighting 

against society’s expectations and 
negativity. I am growing and learning, 
not for myself, but for every female who 
came before me and did not have the 
chance to do so. 

… And for every little girl who has  
a dream - this is for you! 

Lameez is a 2012 TSiBA BBA graduate 
and 2015 MBA graduate currently 
working for the City of Cape Town 
in Administration at the Steenbras  
Power Station.



TSiBA APPRECIATION

TSiBA Appreciation
The stars aligned when two extraordinary women crossed my path, 
who shared my ideas and my dreams for an equitable and just society.

This was two of the four TSiBA  
Co-founders, Leigh Meinert 
and Gia Whitehead. They were 
extremely young at the time, and 
despite that, or precisely because 
of that, no dream was too big or 
insurmountable.

Leigh’s vision for a “cool school” 
was like a pebble in a pond initiating 
ripples of socio-economic change 
in South Africa. Gia remained 
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unphased at the daunting task of 
finding supporters and funders to 
turn this dream into a reality.

This was twelve years ago and 
the rest is history. Since then 
thousands of people have crossed 
our path and thousands more have 
had their lives, and those of their 
families, changed forever. This is 
how the story of TSiBA began and 
continues to unfold…

Leigh is a leader with vision whose genuine love for 
people makes you feel welcome and culture, race etc 
doesn’t matter. Gia’s calmness and beautiful smile 
makes it hard for people not to be won over. She 
loves and believes in investing in our youth and is 
the champion in finding money for TSiBA. They were 
young, but took big steps in starting TSiBA. Leigh the 
risk-taker ready to invest, Gia the analytical influence 
with Adri the balance and strength in between.”

Lindelwa Hanjana 
TSiBA’s first staff member, Oct 2004 
Campus Manager: TSiBA Cape Town 2015

In December 2015 we bid farewell 
as they exit their Executive Director 
portfolios and we have the honour 
of welcoming them as life-long, non-
executive, board members of TSiBA.

My deepest thanks to you and your 
families, especially your baby girls, 
for sharing you with us for so long.

Adri Marais
CEO and Co-founder

I met Gia and Leigh in early 2006 when they shared their dream 
of a university that would not only be at the cutting edge of 
learning, but would also be fully funded for those who would 
not be able to afford it without financial support. The thought 
of a “free university” was unheard of in 2006 – and something 
that everyone is talking about today.  They were forward-thinking 
visionaries and over the years their high energy and innovative 
plans remained unstoppable and inspiring.  Gia, Leigh – thank 
you for 12 extraordinary years on the TSiBA Executive – and 
for continuing your non-executive roles in this beautiful place 
where dreams come true.

Simon Susman 
Non-Executive Chairman: Woolworths SA



PRESTIGIOUS AWARDS

1.  2015: Western Cape 
Premier’s Entrepreneurship 
Recognition Awards (PERA): 
3rd place for TSiBA Career 
Centre in “Best Social 
Enterprise Category” 

2.  2015: Winner of the inaugural 
Eduweek Africa Award in the 
Higher Education category 

3.  2015: Bronze Ministerial 
Youth Excellence Award: 
Youth in Rural and  
Farm Areas 

4.  2014: Winner of the Mail & 
Guardian Drivers of Change 
Awards: Investing in the 
Future Youth Development 

5.  2014: Winner of Eskom’s Eta 
Award in the Community 
Category: Institutionalising 
energy savings. 

Prestigious Awards

1.  Zikhona Ngumbela (2013) 

2.  Joseph Maisels (2013) 

3.  Darryn Wakens (Candidate 
Fellow for 2016)

The Allan Gray Orbis Foundation 
invests in a long-term legacy of 
greatness through inspiring and 
developing individuals who will 
become high impact leaders and/
or entrepreneurs.
WWW.AllANgRAyORbIS.ORg

1.   Andile Dyonse 
(Masters in Int. Finance  
cum laude, BSL  
Switzerland, 2014) 

2.   Khanyisa Mtombeni  
(MBA ESMT, Berlin 2014) 

3.   Siyabonga Gobincga  
(MBA ESMT, Berlin 2015)

The Kofi Annan Fellowship provides 
the opportunity for motivated 
students from developing countries 
to pursue further studies. The 
fellows are expected to be a catalyst 
for their country’s development, job 
creation, and poverty alleviation.
WWW.kAbSf.ORg

7 Mandela 
Rhodes 
Scholars

3 Allan 
Gray Orbis 
Foundation 
fellows

3 Kofi 
Annan 
fellows

11 Social Change 
Awards

6.   2013: Impumelelo Gold Award 
for social innovation and 
being an exceptional model 
for rural tertiary education  

7.  2012: Gia Whitehead, TSiBA 
Co-founder awarded: Top 
Women Entrepreneur of  
the Year 

8.  2012: SIFE SA Administrator 
of the Year

9.  2011: TSiBA Eden granted 
Wildlife and Environment 
Society of South Africa 
(WESSA) Green Flag Status

10. & 11. 2006 & 2007: Leigh  
 Meinert, TSiBA Co-founder  
 and ex-CEO, included 
 in Mail & Guardian:  
 Top 100 Young People
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1.  Khanyisa Mtombeni (2008) 

2.  Asanda Dodi (2009) 

3.  Siyabonga Gobingca (2009) 

4.  Thobela Mfeti (2011) 

5.  Thokozile Mcopele (2012) 

6.  Zikhona Ngumbela (2014) 

7.  Joseph Maisels (2014)

The Mandela Rhodes Found- 
ation offers young Africans who 
exhibit academic prowess, as well 
as broader leadership potential, an 
educational opportunity unique on 
the continent.
WWW.mANDElARhODES.ORg

Andile with his parents Charmain & Colbert Fuzile Thokozile Mcopele

Rev. Canon Mpho Tutu and Zikhona Ngumbela



masterful group of people, I was able 
to restore my inner strength and look 
towards the future.

I have been fortunate to excel 
academically and my secret to this 
is working smart. Creating a balance 
between my academic objectives, 
as well as my responsibilities as SRC 
President, was demanding. However; 
being a person who is determined and 
willing to explore unknown situations, 
I found myself navigating the various 
challenges successfully. Attending 
Sustainability meetings with the TSiBA 
executive body gave me an invaluable 
inside view into how the engine of a 
great organisation functions. My own 
communication and leadership skills 
have also developed.

The satisfaction I gained from serving 
and representing my fellow students’ 
concerns was enormous.

Throughout this experience I learned 
that being a leader is not a matter of 

being a king, but rather a servant 
being followed by the masters. If this 
world could have more people ready 
and willing to take challenges for the 
betterment of our societies, the world 
will be a better place. 

Tinashe Munyuki 
2014 HCBA Graduate 
2015 SRC President CT 
2016 BBA3 Student at TSiBA CT

I am a young man who believes that the 
world is full of opportunities for those 
determined to succeed. I was only 19 
years old when I arrived in South Africa 
in 2012 all the way from Zimbabwe. I 
soon heard of an institution called TSiBA 
Education assisting young people to 
further their studies by providing full, 
and part, tuition scholarships to study 
one of their business, leadership and 
entrepreneurship programmes. Without 
any hesitation I immediately applied 
and was awarded a TSiBA scholarship 
to study in 2013. 

When I was voted President of the 2015 
Cape Town Student Representative 
Council I knew that it was going to 
be challenging. However; I know that 
I mostly learn from facing challenges 
so this responsibility was going to be a 
self-development opportunity. I worked 
well with my SRC team and united we 
were always determined to achieve 
more. There were moments when I felt 
that the task was more than I was able 
to handle, but being surrounded by a 

STUDENT lEADERS

Being a student at TSiBA 
education is more like 

being at home with your 
family. It’s a place that 

gives students a sense of 
belonging; a place which 
provides access to those 

who seek opportunity  
to go further in life. 

SRC PRESIDENT, TSiBA CT

TINAShE MUNyUKI 

Throughout this experience 
I learned that being a 
leader is not a matter of 
being a king, but rather 
a servant being followed 
by the masters. 
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SRC President Cape Town



SRC PRESIDENT TSiBA EDEN REPORT | TSiBA AnnuAl RepoRT 2015 | 21

everyone’s best interest at heart even 
if our decisions were not favoured by 
all. One of my most proud moments is 
the SRC’s “Painting of Pillars” project 
which was our way of saying thank 
you to Eden for welcoming us into their 
community. The idea was to spark the 
possibility of change; little changes 
can make a big difference in a 
community. As Gandhi once 
said, “in a gentle way, you 
can shake the world”. 

I will be forever grateful to 
TSiBA for awarding me 
the opportunity to unlock 
my potential and reflect 
on what’s important. 
Going forward my 
plans include gaining 
practical experience 

through internships where I can get 
exposure to business methodologies. 
This will put me at an advantage over 
other candidates when looking for 
employment and be useful in creating 
new ways to market my brand. 

Brian Mgwili
SRC President 2015 - Eden
BBA1 Student 2016 – Cape Town 

This is why we needed to acquire 
business tools and were determined 
that financial constraints would not 
get in our way. While I knew that the 
transition from city to rural living would 
be difficult, I knew that I needed TSiBA 
as their programme would enable me to 
establish my business whilst studying.

Being at TSiBA Education has had a 
positive impact on my life serving as 
my biggest turning point. I believe that I 
have constructed a concrete foundation 
to build upon in the future. As an aspiring 
entrepreneur and TSiBA student, I am 
exposed to a number of elements that 
give me an advantage. I was recognised 
as the ‘Best All-Round Ambassador 
2015’ which was a great affirmation of 
the potential I knew I had within me.

I was honoured to be elected TSiBA 
Eden’s 2015 SRC President by my 
peers and confident that this platform 
would offer many opportunities for 
personal growth. One of our challenges 
was to make sure that we always had 

I am an ambitious young 
man from ennerdale 

Township in the south 
of Johannesburg and 

passionate about 
entrepreneurship. In 2014 

I was introduced to TSiBA 
eden by my friend, and 

business partner, with whom 
I had created an events start-

up called “eighty Getty”.  

SRC PRESIDENT, TSiBA Eden

BRIAN MGWILI

SRC President Eden
being at TSibA Education 
has had a positive impact on 
my life serving as my biggest 
turning point.
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My name is Patricia Nomathamsanqa 
Melane. I am a 30 year old mother of 
two children who are my pride and joy. 
I was born and raised in Paarl, a small 
town in the Western Cape, and relocated 
to Knysna in 2005 where I first heard 
about TSiBA. I completed my Higher 
Certificate (HCBA) at TSiBA Eden and in 
2016 I will begin the second year of my 
degree at TSiBA Cape Town. While it is 
a challenge to be away from my family, 
who must remain in Knysna, I know I am 
fortunate to have this scholarship to be 
able to continue my studies.

At my age it is not easy to make study 
and career decisions as you not only 
have yourself to consider, but your kids 
too. I grew up in a disadvantaged family, 
where I did not have everything I needed. 
This has motivated me to study further, 
as I would not like the same situation for 
my children. I want to provide for them, 
set an example and be their role-model. 

What keeps me motivated is 
applying the values which I 
learn at TSiBA like resilience, 
responsibility and integrity 
to every situation in my life, 
personally and academically. 

After I graduate I would love 
to work in a big organisation 
to gain experience for when 
I have my own business someday.  
I also plan to return to Knysna and  
pay it forward sharing my skills with 
local entrepreneurs. I hope to be an 
example to other mothers who may 
have lost their path; unemployed youth  
who have no career guidance and, 
especially, traditional South African 
women who still don’t know they can 
also become independent. I hope 
they see that it is never too late to be 
successful in life, the importance of 
education and the opportunities that 
TSiBA provides.

STUDENT
PATRICIA MELANE

IMpACT STORIES

“TSiBA has helped me 
to build a new life and 
realise that nothing is 
impossible; whatever 
situation you find 
yourself in there is 
always a solution.” 

TSiBA has helped me to build a new life 
and realise that nothing is impossible; 
whatever situation you find yourself 
in there is always a solution.  I get so  
much support, love and warmth from 
everyone I have met at TSiBA and am 
so grateful for the changes they have 
brought into my life. My success at 
TSiBA will be a really big achievement. 
It will help me provide a good life for my 
children and afford their future studies. 
I am very thankful to be one of the  
lucky ones who got this life-changing 
opportunity. 



Registered 
students ethnicity Gender Student 

Age
Where 

students live

STUDENT DEMOGRAPHICS | TSiBA AnnuAl RepoRT 2015 | 23

TOp 10 
cOunTRIES

TOTAL 
STuDEnTS

TSiBA EDEn

Knysna
Mqanduli

Mount Fletcher
GeorGe

JohannesburG
Mossel bay

cala
PlettenberG bay

sedGeField
Karatara

STUDENT DEMOGRApHIcS

TSiBA cApE TOwn
Khayelitsha

Mitchells Plain
lanGa

athlone
eerste river
GuGulethu

MatroosFontein
Grassy ParK
lansdowne

nyanGa/retreat/
ManenberG

1. South Africa 
2. Zimbabwe 
3. Rwanda 
4. Angola 
5. Congo-Republic 
6. Congo-DRC 
7. Lesotho 
8. Nigeria 
9. United States 
10. Malawi 

258  BBA
142  HCBA

39  HCBA
48  CPBA

400
487

87

191  african
178  coloured
17  Foreigner
12  indian 
2  white

76  african
11  coloured

179 Male

221 Female

46 Male

41 Female

19-24: 295

19-24: 63

35+: 11

35+: 0

< = 18: 5

< = 18: 13

25-34: 89

25-34: 11

Student Demographics

Demographics exclude 
TSiBA’s paid-for 
Postgraduate Diploma in 
Small Enterprise Consulting.
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Nfayo Products is a home-based 
manufacturing business for linen, 
curtains, Wonderbags and our unique 
Wheelchair Transfer Chair. The word 
“NFAYO” means ‘care’ in Ugandan and 
highlights our philosophy of making a 
difference through our products.

I started Nfayo Products out of necessity 
as my wife was studying and in order to 
support my family, I took a break in my 
studies at TSiBA to work as a car guard 
and hawker. In December 2014, when 
South Africa experienced the ESKOM 
load-shedding crisis, a friend suggested 
I make “Wonderbags”.  I knew nothing 
about these non-electric insulated bags 
used for cooking food, or even how to 
sew, so I rejected her idea as crazy!

However, after a few weeks I saw that 
hawking fruit wasn’t bringing enough 
income and my wife and I decided 
to embark on a new journey. With a 
borrowed sewing machine, a one hour 
sewing lesson and a few YouTube videos 

we got our first order for pillowcases 
(which we did not know how to make, 
but said ‘yes’ anyway) and stayed up all 
night until we had the perfect product. 
We then started making Wonderbags 
which is still our best seller.

When a friend of ours started getting 
injuries caring for her mother, who 
was paralysed and in a wheelchair, 
we wanted to help. After much trial 
and error we came up with a car-seat 
cushion that had a safety belt. This 
was to become our Wheelchair Transfer 
Chair which aims to provide a safe and 

IMpACT STORIES

“After much trial and 
error we came up with 
a car-seat cushion 
that had a safety belt. 
This was to become 
our wheelchair 
Transfer chair…”

dignified transfer experience for people 
in wheelchairs. It only requires two 
people to lift an individual comfortably. 
This is the product I am most proud of 
as you can immediately see the impact 
and how much it helps people.

I was one of the entrepreneurs supported 
in TSiBA’s 2015 Northeastern University 
Student Exchange Programme. The 
student consultants advised me on how 
to build client relationships, do research 
and marketing. I couldn’t believe it, but 
we won the competition and I used the 
prize money to buy industrial sewing 
machines and stock.

ENTREPRENEUR
MOSES TINFAYO  
OF NFAYO PRODUCTS

My biggest challenge, that I am sure I 
share with many entrepreneurs, is cash 
flow. In the current survival economy 
entrepreneurs lack cash to invest as 
profits go directly to costs. Our goal 
for Nfayo Products is to have a global 
business and we are currently making 
progress with potential contacts in 
Ghana. I pray and work hard that we will 
keep growing and leave a legacy for my 
children so they don’t have to struggle. 

Moses Tinfayo is married with two 
daughters. He is originally from Rwanda. 

READ MORE ABOuT nfAyO On 
fAcEBOOk: nfAyOpRODucTS
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I live by the philosophy of being a 
good influence in the lives of others, 
appreciating every single day where I 
do at least one productive thing to add 
value to someone’s life. I’m passionate 
about working with young people as 
there is an absence of role-models which 
is why our youth often lack vision, and 
even hope, for the future. Young people 

are desperately seeking people 
to look up to in celebrities and 
TV, but the media needs to  
be validated with real life 
examples too. 

I can see how TSiBA is adding 
value to the lives of marginalised 
youth who have not had 
the privilege of opportunity. 
TSiBA encourages and supports its 
students (with psycho-social, edu-
cational and financial support) so they 
can grow to become independent, 
successful entrepreneurs and make  
a positive mark in their community  
and country. 

I am fortunate to have an inspiring 
mentor of my own. I have achieved 
some great things including being 
headhunted to work in America, travel 
the world and meet the Dalai Lama, 
but it is one of my mentees at TSiBA 
who really makes me proud. He has 
impressed all of us so much with his 
huge transformation in just a year. He 

MENTOR
TOzAMA ‘ThOzI’ NDLAzI

IMpACT STORIES

“I live by the 
philosophy of being 
a good influence in 
the lives of others, 
appreciating every 

single day where 
I do at least one 

productive thing 
to add value to 

someone’s life.” 

started out confused about what he 
wanted, or which direction to go, but 
in time the mentorship process helped 
him sift through his thoughts and 
understand himself. He is now doing so 
well at TSiBA and doing great things in 
his community.

My advice to youngsters is that they 
need to be themselves and use their 
minds more, because it doesn’t 
cost any money. If they dream about 
opening their own businesses they 
need to be innovative and think out 
of the box. I believe we are living in 
the age of entrepreneurship in South 
Africa which will create jobs in our 

communities, reduce poverty and  
curb unemployment. 

I urge other young successful people 
in our communities to become mentors 
because young people can relate 
to you; it’s also a vital part of your 
own self-development and on-going 
learning.  People may be afraid that they 
don’t have enough skills to mentor, but 
they do, they just need to be willing 
to challenge themselves. I believe 
everyone has something to offer, as we 
are all part of the human experience. 
You can help change the life of a young 
person simply by walking the journey 
with them!



Prepares students for the formal 
workplace and has a significant 
practical component.   
One-year Further Education & Training 
(FET) accredited at NQF Level 4 by  
the Services SETA worth 140 credits 
(SAQA  61595). (Eden only)

cERTIfIcATE In pRAcTIcAL 
BuSInESS ADMInISTRATIOn 
(cpBA) 

TSiBA offers sliding-scale scholarships 
to students who may otherwise be unable 
to access tertiary education. Students 
do not pay back their scholarships 
monetarily, but Pay it Forward by 
transferring their skills back into their 
communities. 

Olwethu “Ollie” Maciko, a 23 year 
old BBA1 student from Khayelitsha 
township, says that “TSiBA’s leadership, 

self-development and Pay it Forward 
initiatives have opened my heart and 
mind to a different life”. Olwethu’s energy 
and passion for life is catching. She 
loves kids so volunteers at the Sisanda 
FunDaytion and the Fikelela Home for 
HIV babies. 

“I dedicate time on weekends to give 
back to my community doing things that 
will make a difference. It is humbling and 

reminds me that there are people out 
there with even less than me. For example, 
the Fikelela babies didn’t ask to be sick, 
or abandoned, but deserve to be loved. 
This is very close to my heart because I 
didn’t grow up with a father and makes 
me really appreciate my mother and what 
I have. This year, I am most proud of our 
Pay it Forward initiative where we went to 
High Schools to educate kids on living a 
healthy lifestyle.” 

ACADEMIC pROGRAMMES

Academic programmes
TSiBA utilises three key elements to fulfill our vision and mission which set TSiBA graduates 
apart from other universities. These are our profile of Graduateness, our pay it Forward 
philosophy and our Scaffolding student support approach.

TSiBA’s first paid-for postgraduate 
qualification designed to develop 
consultants to be effective coaches 
and mentors who can effectively guide 
small and start-up enterprises into 
larger, more sustainable businesses.
An 18-month block-release programme 
Higher Education & Training (HET) 
accredited NQF Level 8 worth 120 credits 
(SAQA 90822). (Cape Town only)

The qualification has been developed 
to address the industry need for 
employable graduates, leaders and 
entrepreneurs who have a well-
rounded Profile of Graduateness. 
Three-year Higher Education & Training 
(HET) accredited at NQF Level 7 worth 369 
credits (SAQA 61469). (Cape Town only)

Integrates development of a student’s 
emotional quotient (EQ) through the 
practice of initiative, communication, 
responsibility, resilience, tenacity 
and integrity.  
One-year Higher Education & Training 
(HET) accredited at NQF Level 5 worth 130 
credits (SAQA 84186).

HIGHER cERTIfIcATE In 
BuSInESS ADMInISTRATIOn
(HcBA)

BAcHELOR Of BuSInESS 
ADMInISTRATIOn In
EnTREpREnEuRIAL 
LEADERSHIp (BBA)

pOSTGRADuATE DIpLOMA
In SMALL EnTERpRISE 
cOnSuLTInG (pG Dip SEc)

Paying It  
Forward

Driving Social 
Change
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IPJ work Internships

IPJ wORk InTERnSHIpS

TSiBA’s curricula are focused on developing young 
professionals to become exceptional leaders, 
entrepreneurs and employable graduates. 

This is achieved in many ways via a 
holistic, scaffolded approach including 
the Profile of Graduateness, Pay it 
Forward philosophy and mentorship.

TSiBA is unique for many reasons, 
but especially for the mandatory work 
internship project (Individual Practical 
Industry Project fondly referred to 
as ‘IPJ’). The IPJ provides students, 
in the final year of their degree, an 
internship opportunity to integrate their 
theoretical and practical knowledge 
and experience. 

They also gain exposure to a global 
network of people, skills and knowledge 
which gives them a distinct advantage 
over their peers at other institutions. 
TSiBA students complete internships 
in a range of organisations, from start-
ups to big corporates locally and 
internationally.
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My IPJ experience with Unilever 
SA was the perfect gift to shape 
my career path. From the first day I 
stepped into the building I knew that 
my dream to become an aspiring 
marketer was being realised.

My studies and practical experience 
at TSiBA prepared me well for my 
internship which provided me with 
the perfect platform to showcase 
my academic competence. As 
a result of Unilever being a 
multinational company  I am now 
better positioned in the marketing 
field and have a competitive 
advantage.

TSiBAlings working at Unilever are 
admired for their ATTITUDE and 
relentless efforts to always give 
110% in everything we do, which 
sets us apart from other interns.

Since graduation I have been 
permanently employed doing 
marketing at Unilever in my home 
country, Cameroon, and the 
experience has been awesome.

My IPJ experience was absolutely 
amazing. The opportunity to go to 
Switzerland and be part of one of the 
biggest pharmaceuticals in the world 
was a humbling experience. I don’t 
think I can ever look at life in the same 
way after having seen the world from 
another perspective. Being at Novartis 

allowed me to unleash my potential and 
understand how much I can achieve in my 
career. Being exposed to international 
business practises inspired me to enrol 
for my Honours in 2016. All this was 
made possible by TSiBA. I will forever  
be grateful to TSiBA for opening doors  
in my life.

2015 BBA3 STUDENT
SIThEMBILE 
MALINGA

2014 BBA 
GrADUATE
EKOME SAME
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TSiBA’s Ignition Centres contributed to local Enterprise 
Development in 2015:
• 334 mentorship hours to small business owners
• 993 entrepreneurial training hours

SMME’s can be the backbone of any economy and 
the main driver of economic growth. Research by 
the Global Entrepreneurship Monitor shows that 
small businesses are significant contributors to job 
creation, creating more than 50% of all employment 
opportunities in South Africa.
Source: IoL buSIneSS newS: Importance of Smme’S IS bIg 
buSIneSS for country

entrepreneurship

96% of TSiBA degree graduates are meaningfully 
employed, studying at postgraduate level or are 
entrepreneurs in their own businesses.

31,7% of South African youth are employed (indicating 
that over 68% of SA youth are unemployed).
Source: StatIStIcS Sa: Sa QuarterLy Labour force Survey, 
Quarter 4 2015

The very high unemployment rate for young South 
African adults contributes to the social ills that 
accompany a loss of hope. These include crime, 
disengagement with the political process, and a lack 
of investment in one’s future well-being.
Source: buSIneSStech

TSiBA Graduates are employed 
in eight main sectors

TSiBA Graduate employment 
vs Youth employment

41% of TSiBA degree graduates are employed in the 
Financial Services Industry.

The Finance, Real Estate and Business Service 
sectors expanded by R2 billion to R189 billion in 
the fourth quarter of 2015 making them the highest 
contributor to GDP.
Source: StatIStIcS Sa groSS domeStIc product fourth 
Quarter report 2015
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Highlighting the problem researchers point out that 
the estimated cost of essential food and non-food 
items needed to survive is R1 319 for one person – 
and R5 276 for a household of four.
Source: buSIneSStech

TSiBA degree graduates have achieved a 50% 
throughput rate in the bachelor (BBA) programme.

South Africa’s graduation rate among undergraduate 
students in 23 public universities is 18%. 
Source: councIL for hIgher ed StatIStIcS on poSt-SchooL 
educatIon and traInIng In South afrIca: 2013, reLeaSed In 2015

The Higher Education (HE) sector comprised of 
136 public and private institutions in 2013. These 
institutions serviced almost 990 000 and 120 000 
students respectively, but current statistics indicate 
that only 15% of these students will graduate.
Source: councIL for hIgher ed StatIStIcS on poSt-SchooL 
educatIon and traInIng In South afrIca: 2013, reLeaSed In 2015

Degree
Throughput earning potential

100% of TSiBA Graduates who enrol in postgraduate 
study at various institutions around the world gain their 
qualifications.

Statistical reporting for post-school education in South 
Africa reflects that in all 23 public universities there 
is only a 41% success rate for students pursuing  
postgraduate studies.
Source: councIL for hIgher ed StatIStIcS on poSt-SchooL 
educatIon and traInIng In South afrIca: 2013, reLeaSed In 2015

postgraduate 
Success

Source: www.payScaLe.com
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voLunteerS
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We would like to show appreciation to 
all who volunteered in 2015 in so many 
ways including lecturing, tutoring, 
mentoring, counselling, consulting, 

invigilating, facilitating and more! 

We admire your Pay it Forward 
spirit and positive role-

modelling and thank you for 
your contribution in helping 
TSiBA drive social change 
in South Africa.

Although every effort 
was made to include 
all external, individual 
volunteers we apologise 
if we may have missed 
your name.

We are fortunate to have a vibrant external volunteer 
community. This unique resource exposes our students 

to the outside world through vital professional 
industry expertise and networks, as well as personal 

experiences. It is an integral element of TSiBA’s 
supportive, holistic education model.

Volunteer community
CoMPAnIeS

ASISA Academy for the 
IMA elective

B360 international 
consultants

Bowman team who tutor 
Business Law

European School of 
Management and 
Technology Berlin MBA 
interns

PWC tutor team for 
Financial Management 
Accounting

Quirk for e-Marketing 
lecturers and tutors

SA College of Applied 
Psychology intern 
Counsellors

Stanford University 
interns

InDIVIDuALS

Sherzod Abdujabborov 
Kareemah Abdurahman
Nizar Abrahams
Alvin Witten (Bishop)
Tracy Arendse
Calemn Baatjies
Conrad Ball
Romzi Basardien
Graham Bingham
Diana Blair
Ivan Boardman
Murray Bolton
Nomandla Bongoza
Colvin Breda
Liezl Brockerhoff
John-Peter Bruno
Florian Buhriuger
Yasmienah Charles
Yolanda Charles
Siphelele Chirwa
Livencent Clark
Tup Clayton
Sipho Collen
Basil Collins
Chad Cupido

Andrew Curle
Marlon Daniels
Eshania Davids
Becky Davis
Anthea De Villiers
Elroy Dicks
Malcolm Dixon
Susan Donald
Rosie Du Preez
Sam Du Preez
Graham Edmonds
Roslyn Engelbrecht
Palesa Esaney
Wesley Estrais
Felicity Ford
Ed Freeman
Taariq Gabriel
Avanti Gajoo
Aziza Galiel
Nicole George
Geri Goldblatt
Mike Gould
Janet Gourand
Vincent Gourand
Nonhlanhla Gumede
Colin Hall
Chris Hanson
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Reflecting on the trials and 
tribulations of 2015 we would like to 
take a moment to honour students 
who have tragically passed away 
this year. Every single person who 
walks through our doors leaves a 
lasting legacy. We hold their families 
in our thoughts.

In Memoriam

Susan Hayden
Mariana Helguera
Naeema Hoosain
Ken Hopson
Nadi Ipp
Waseem Ismail
Madiega Jacobs
Mike Jacobs
Natheema Jacobs
Nazley Jacobs
Vanya Jansen-Marais
Dimitri Joannides
Kathryn Johnston
Nathan  Jones
Fatima Joseph
Robin Julies
Amanda Juries
Guy Kabot
Yusuf-Ali Karbelkar
Athini Kenke
Jamie Kleyweg
Billy Knight
Sesethu Konjayo
Yolanda Kope
Xolani Kula
Farida Kyababa
Michele Lagioia

Richard Lain
Carwell Lakey
Kitty Lamprecht
Pieter Laubscher
Winston Lawrence
David Leendertz
Chinell Lehmann
Moses Lesetja
Randall Lewis
Dana Lieberman
David Lipschitz
Alison Louw
Anna Lowe
Lyle Lucas
Joy Maenzanise
Sander Mahieu
Sabakhe Mahlangu 
Joseph Maisels
Mluleki Majavu
Tendai Makwara
Rupert Maskell
Sander Mathieu
Eliam Msuku
Velly Masuku
Benjamin Matshoba
Athabile Matshotyana
Shadrick Mazaza (Dr.)

Mxolisi Mbalu
Dejean Merckel
Janice Meyer
Righteous Mfor
Shifa Mhbuba
Lali Mili
Paul Mitchell
Sandra Mitchell
Owen Mlotshwa
Nomzamo Mlungu
Iyah Mohamed
Paul Monn
Claire Moran 
Riana Morgan
Rayne Moses
Karabo Motlhabane
Zandile Mqong
Zani Muller
Tinashe Munyaki
Zandile Mxaku
Soraya Nair (Dr.)
Thozi Ndlazi
Lawrence Ngorora
Aaminah Noor-
Mohamed
Muslimah Nordien
Tanja Nortier

Thembelani Ntshinga
Bulelwa Ntwalana
Lameck Odada
Lesle Oodendal
Leighton Paulse
Nicoleen Paulse
Mario Pearce
Taku Philippian
Jackie Pollok
Ruth Powell
Kerwin Pretorius
Christopher Pretorius
Brian Pritchard
Garran Rabie
Robin Rainier
Nawal Ramasar
Dudu Rance
Ann Rodenbeck
Willy Ross
Tunin Roy
Joe Ruiters
Shivvon Ruiters
Jody Samuels
Chris Schutte
Yolisa Shugu
Lubabalo Sibhene
Bonga Sidlayiya

Andile Sigasana
Olga Sikhwari
Kajaal Singh
Nokuthula Siswana
Lovemore Sithole
Brendon Smith 
Deborah Solomons
Thulani Stemele
Louise Stoch
David Taitz 
Val Tapela
Sergey Ten
Charne Terry
Simone Thomas
Tasniem Titus
Thema Tlou 
David Tromans
Ashley Van Reenan
Marietta Van Rooyen
Clint van der Schyf
Monica Vicaro
Abduraghmaan 
Vollenhoven
Nick Wessels
Alison Westwood
Phil Wormersley
Louise Worsley

Sivuyile FincaMelikhaya 
Patrick Yoko
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Sixteen years ago I moved to Knysna 
from Cape Town, but have known 
about TSiBA for over a decade as my 
niece, Leigh Meinert, is one of the co-
founders.  I used to work as a Grade 
Four schoolteacher in Knysna, but 
once my daughters had completed their 
schooling I decided to take a gap year 
and teach English as a second language 
in Chile, South America.  I found this 
so rewarding that I asked my contacts 
in Knysna whether there was any 
meaningful work for me back at home.  
My nephew, who was working at Eden 
Campus in Karatara at the time, informed 
me that the position of Business 
Communications lecturer and Academic 
Manager had just become available.  This 
is how my journey with TSiBA began and 
a few months later TSiBA incorporated 
Eden as a satellite rural campus. In 2013, 
after three years as part of the amazing 
TSiBA Eden team, I decided that I was  
no longer looking for full-time 
employment and have been a volunteer 
there ever since. 

Being a volunteer means that sometimes, 
when there is a particular need, you will 
be asked to fill a vital gap.  This is how I 
ended up being a mentor to a group of 
HCBA students last year.  My previous 
volunteer work was more focussed 
on the academic programme; marking 
for lecturers, moderating courses and 
teaching English.  In this area I was in 
my comfort zone. The mentoring was 
something new for me. It really is a 

VOLUNTEER
RUTH POWELL

IMpACT StorIeS

“my dream for the 
students is that  
they find a  
purpose in life 
that brings them 
fulfillment and 
sustainability for 
themselves and  
their families.”

wonderful process whereby a group gets 
together and forms a relationship based 
on trust and confidentiality.  Throughout 
this process there is the potential for 
meaningful discussion, support for each 
other in facing challenges together, 
personal reflection and growth.  

There is so much to learn from the young 
people in our country.  I am so blown 
away by TSiBA students’ resilience and 
perseverance. Studying at TSiBA is, I 
believe, a unique experience in that the 
whole person is developed. The fact 
that the curriculum itself makes this a 
priority is fundamental to the incredible 
successes that the students and the 
organisation have achieved. 

My dream for the students is that 
they find a purpose in life that brings 
them fulfillment and sustainability for 
themselves and their families. It has 
been a truly enriching experience to be 
a part of something that really works!

We would like to thank Ruth Powell and 
her family for the incredibly generous 
donation of a student residence in Langa, 
Cape Town, which ten Eden students 
now call ‘home’. These students have 
relocated to continue studying towards 
their degree at TSiBA Cape Town. 

This has led to the acquision of a second 
residence in Maitland to accommodate 
even more students.



Thank you to every staff member 
who continued to drive social change 
through an inspiring, yet challenging 
2015.  As the conversation around 
the #feesmustfall education crisis in 
South Africa heated up, and everyone 
in the country grappled, debated and 
dialogued the prevailing issues of 
racism, prejudice and inequality, so 
did we. Our team once again showed 
the courage to be ahead-of-the-curve 

THANK YOU!
TSiBA TEAM

and to not only be able, but willing, to 
have the tough conversations relating to 
transformation, to our differences and to 
finding a way forward in our country. As 
TSiBAlings across two campuses, we 
re-examined the value of “we practice 
what we teach” and developed a Profile 
of Igniters summarising how staff 
values mirror the student Profile of 
Graduateness which informs the heart 
of our Curriculum.

FLIP THROUGH THE PAGES AT THIS CORNER TO SEE ME SPIN!



TSiBA CApe Town
Mupine, 307 Forest Drive Extension, Pinelands, 7405

P.O. Box 13071, Mowbray, 7705, Cape Town
Phone: (021) 532 2750   Fax: (021) 532 3924 

Email: info@tsiba.org.za

TSiBA Education NPC is registered and accredited with the Department of Education as a Private Higher Education Institution 

 

BAnKInG DeTAILS
Company TSiBA Education

Bank First National Bank
Branch Mowbray   Branch no 200309

Account no 62063430278
Swift Code FIRNZAJJ

TSiBA eDen
15 Main Street, Karatara, 6580

P.O. Box 4, Karatara, 6580
Phone: (044) 356 2789   Fax: (086) 582 1015 

Email: tsibaeden@tsiba.org.za

PBO No: 930014613 | NPO No: 043-720-NPO | Accreditation No: 2007/HE08/001 | NQF Qual ID: 90822 | Company Reg No: 2004/005126/08 | B-BBEE Level 2

www.tsiba.org.za

@TSiBA_EducationTSiBAEducation TSiBA_Education




